
  

HEALTH AND MEDICAL SERVICES 

Alberta Health and Wellness (Alberta Health Care Insurance Plan) 
PO Box 1360, Station Main, Edmonton, AB T5J 2N3 
Walk-in Office: 727 – 7 Ave SW, Calgary AB 
8:1 5am – 4:30 pm Monday – Friday Closed Statutory Holidays 
Tel: dial 310-0000 and when prompted dial 780-427-1432 
Hearing impaired callers with a TTD/TTY call 1-800-232-7215 
Email: ahcipmail@health.gov.ab.ca 
Web: www.health.alberta.ca 
The Alberta Health Care Insurance Plan provides full coverage for insured physician and specific dental/oral surgical 
services to all eligible residents of Alberta. It also provides limited coverage for chiropractic, podiatry and optometry 
services. Premiums are charged for coverage; premium subsidy is available and seniors’ coverage is free. Eligibility: 
new and returning Alberta residents applying for coverage must provide proof of identity, legal entitlement to be in 
Canada and their Alberta residency. A Personal Health Number (PHN) will be assigned to residents who qualify and are 
registered. Albertans must provide their PHN when obtaining health services. 
Alberta Health Services - Banff Community Care  
Box 1266, 303 Lynx Street, Banff, Alberta T1 L 1 B3 
Tel: 403-762-2990 Carol Duncan, Community Care Manager Fax: 403-762-5570 
Alberta Health Services - Cancer Centre   
Canmore General Hospital 
1100 Hospital Place, Canmore, AB T1 W 1 N2 
Tel: 403-678-7226 or 403-678-7200, Fax: 403-678-0093 
Bow Valley Community Cancer Centre provides a program in partnership with the Tom Baker Centre in Calgary. 
Specialized cancer services (chemotherapy and follow-up care) are provided through the clinic located in the Canmore 
Hospital by trained professional staff. Arrangements to receive services may be made by calling 403-678-7200. 
 

Alberta Health Services - Canmore General Hospital  
1100 Hospital Place, Canmore, AB T1 W 1 N2 
Tel: 403-678-5536, Fax: 403-678-9874 
Website: www.calgaryhealthregion.ca 
The Canmore General Hospital provides the following services and care: emergency, acute, obstetrical, laboratory 
and diagnostic imaging, long-term care, rehabilitation, clinical nutrition, diabetic treatment, and specialty clinics. 
 
Alberta Health Services - Children’s Health Services Team  
Canmore General Hospital 
1100 Hospital Place, Canmore, AB T1 W 1 N2 
Tel: 403-678-7200, Fax 403-678-0093 
The Children’s Health Services Team is part of the Community Care program and aims to provide early identification 
and intervention with children from birth to 18 years, experiencing difficulties in their development. The following 
programs may be accessed through the child’s school or by calling 678-7200. 
Speech – Language Pathology – helps to identify and rehabilitate communication disorders including difficulties with 
articulation, language, fluency and voice. 
Occupational Therapy – Development of programs for home and school to increase child’s strength, endurance, movement, 
self-confidence or functional level. 
Physical Therapy – Assessment and treatment for children with physical disabilities. 



 

Alberta Health Services - Health Link  
Tel: 1-866-408-LINK(5465) or in the Calgary area 943-LINK (5465) 
Web: www.healthlinkalberta.ca 
Health Link is a 24 hour a day, 7 day a week, free nursing telephone advice and information service offered by the Calgary 
Health Region. 

 
Alberta Health Services - Public Health Program – Banff 
Box 1266, 303 Lynx Street, Banff, Alberta T1L 1B3 
 Tel: 403-762-2990 Pat Brooks, Public Health Manager 
Fax: 403-762-5570 
 

Alberta Health Services - Public Health Program Canmore 
Suite 104, 800 Railway Avenue, Canmore, AB T1W 1P1 
Tel : 403-678-5656, Fax: 403-678-5068 
Banff Mineral Springs Hospital 
Box 1050, 305 Lynx Street, Banff, Alberta T1 L 1 H7 
Tel: 403-762-2222 Cindy Mulherin CEO 
Fax: 403-762-4193 
Partnering with the Calgary Health Region, the Banff Mineral Springs Hospital provides a high standard of 
emergency, surgical and primary health care to our local and visitor community in a professional and caring 
environment. 
Volunteer opportunities: Visiting, sing-a-long, crafts, baking, gardening, church services, outings and special events. 
 
Banff Mineral Springs Hospital Auxiliary  
Box 1050, Banff, Alberta T1 L 1 H7 
Tel: 403-762-2222 Main number Tel: 
403-762-1025 Lynn Hancock 
To provide Auxiliary Care patient program support, to help in the purchase of equipment for hospital with funds raised 
throughout the year, to help provide professional development for health care workers through the Lillian Mandryk 
Scholarship. Membership $1 0/ year. 
Number of volunteers: 36 
Volunteer opportunities: Visiting, Thursday afternoon snack car, boutique. 
Banff Sexual Health Clinic 
Bow Valley Med Clinic, #306 Cascade Mall 
Phone: 1-877-226-3322 (403) 760-3360 Fax: 760-3370 
Banff Sexual Health Clinic is committed to providing affordable contraception and STD testing in a non-judgmental 
environment. 
 

Bow Valley Cares Centre 
302 Buffalo Street (Banff Rotary Community Hub, across from CIBC) Box 3160, Banff, Alberta  T1L 1C8 
Tel: 403.762.0690 or 1-877-440-2437 (toll free) 
E-mail: info@aidscalgary.org 
Website: www.aidscalgary.org 
What can we do for you? The Bow Valley Cares Centre provides non-judgmental, compassionate and confidential 
support for people at risk for, living with or affected by HIV/AIDS. We offer:  

• Prevention information and resource referrals 
• Workshops & education for the Bow Valley Area  
• Bar Blitzes and outreach 

• Free condoms (male & female), dental dams & 
lubricant  
• Information booths at health fairs  



  

 
Bow Valley Community Care Program 
Alberta Health Services Home Care 
Canmore General Hospital, 1100 Hospital Place, Canmore, AB T1 W 1 N2 
Tel: 403-678-7200, Fax: 403-678-0093 
Community Care services persons with chronic, acute, rehabilitative or palliative needs. Services include occupational 
therapy, physiotherapy, speech language pathology, recreational therapy, nursing and respiratory therapy as well as 
home support, personal care, volunteer coordination and medical care. Health professionals work with clients, their 
families and friends to coordinate and/or provide disease and injury prevention strategies, rehabilitation and care. Day 
Support Program for seniors available. Individuals may be self-referred. 

Bow Valley Diabetes Education Program Calgary 
Health Region – Canmore Hospital 1100 Hospital 
Place, Canmore, AB T1 W 1 N2 Tel: 403.678.7175, 
Fax: 403.678.7222 
This two day education program is available several times each year to offer education to people newly diagnosed with 
diabetes, and those who need updates or would like to find out what new information is available. Individual counseling 
is also available. Referral by family physician is not needed. 

Canadian Cancer Society 
325 Manning Rd NE #200, Calgary, AB T2E 2P5 
Tel: 403-205-3966  Fax: 205-3979  
Number of Volunteers each year: 6000 
Number of Volunteer work hours: Immeasureable! 
A national, community-based organization of volunteers, whose mission is the eradication of cancer and the 
enhancement of the quality of life of people living with cancer. 
Volunteer opportunities: Daffodil Days in Banff March; Relay for Life June Canmore. 

Child Disability Resource Link 
Tel: 1-866-346-4661 
Provides callers with information about a wide range of provincial and community supports, services and resources for 
children with disabilities and their families. 
 
 
Sexual Health Access Alberta 
1010, 1202 Centre Street S.E., Calgary, AB T2G 5A5 
Tel: 403-283-8591, Fax: 403-283-8563 Email: info@sexualhealthaccess.org Website: www.sexualhealthaccess.org 
SHAA is a non-profit, non-government charitable organization working to ensure all Albertans have access to education 
and services that will provide them with the tools to lead sexually healthy lives. Our mission is to support reproductive 
choice and promote sexual health for all Albertans. SHAA distributes a wide range of resources through their Sexual 
Health Resource Centre. 

Stoney Health Centre – Morley 
Box 8, Morley, AB T0L 1 N0 
Tel: 403 881-3920, Fax: 403 881-2742 
Services to the people of Morley include homecare, public health, medical/dental/optometry visits, pharmacy, x-ray, mental 
health, counselors, transportation and community services. 


