REQUEST FOR DECISION
Subject: Transportation Master Plan Final Draft Report &
Recommendations
Presented to: Council

Date: May 13, 2013

Submitted by: Adrian Field

Agenda #: 8.6

RECOMMENDATION

1. That Council adopt the 2013 Transportation Master Plan as prepared by Bunt and
Associates as “a guide for the development of sustainable transportation in Banff.”
2. That Council consider the recommendations contained within the report and select options
to direct administration to implement.

BACKGROUND

Providing a sustainable transportation system is Council’s top strategic priority for 2013. The
guidance captured in the priority reads as follows:
Toward a Sustainable Transportation System - Implementing the Plan
Providing an environmentally and economically sustainable transportation system will enhance residents’ quality of life
and the visitor experience – a priority that touches all three key areas and numerous objectives. A sustainable
transportation system has been a Council priority for two years. Last year, the Town began an update of the integrated
transportation master plan. In 2013, the Town will focus on implementing the recommendations of the transportation
plan.
Community Plan Goals:
•
To provide a transportation system that is economically and environmentally sustainable
•
To be an environmental role model
•
To offer universal access to affordable services that meet the needs of residents and visitors
•
To provide the infrastructure to support the tourism economy

Summary of Issue
Administration engaged Bunt & Associates in March 2012 with the goal of developing a
comprehensive Transportation Master Plan (TMP) that would deliver distinct recommendations to
maximize the efficiency of the available infrastructure and guide the long-term development of
transportation in Banff.
Public and stakeholder input has been an integral part of the formulation of the TMP and the level
of public engagement has been high with many constructive and diverse suggestions being made.
Over 1,000 responses were collected in a total of 10 different engagement methods throughout the
process:
Town Online Survey
Council Charrette
Public Open House
Stakeholder Meeting
Town Interactive Map
On Street Interview Surveys
Stakeholder Interviews
Focus Groups
Open House #2
Online survey #2

March 2012
April 2012
June 2012
June 2012
Summer 2012
August 2012
August 2012
September 2012
March 2013
March/April 2013
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A focus was placed on gaining public feedback prior to as well as during the data collection process
so that relevant data could be collected and suggestions could be examined — and modelled using
traffic management software where possible. Public feedback from an open house on March 14 and
an online survey between March 14 and April 23, 2013 has also been collected on the
recommendations contained in the plan, as well as the draft plan itself. The findings of the public
feedback are attached here and summarized with each of the recommendations.
In the summer of 2012, Bunt & Associates and Town staff completed an extensive data collection
process. The data collection included:
• Traffic and pedestrian counts at all 14 principal intersections between Moose Street on Banff
Avenue and the Bow falls Ave/Spray Avenue intersection.
• Summer mid-week and peak-time parking counts for all on-street, surface parking and
parkades between Moose Street and the Bow River bridge.
• Comprehensive review of the existing trail network.
• Review of the available ridership data for the Roam Transit system.
• Survey of the goods loading process including interviews and survey with the principal
delivery companies.
In the fall and winter of 2012, Bunt & Associates processed the data gathered through on-street
surveys and modelled various changes to the existing transportation network. Twelve options, such
as pedestrianizing Banff Avenue, installing traffic circles at key intersections and adding a forth lane
to the bridge, were modelled using traffic management software.
The final draft report is 350 pages and is summarized well on the information boards provided at
the open house. The boards are also appended here and are available online
(www.banff.ca/transportationplan ). The summary at the front of the report provides a more
detailed overview of this comprehensive analysis of the transportation system in Banff. The key
findings, goals and recommendations are summarised below.
In order to give Council the required time in chambers to consider and debate each of the
recommendations and its implications in the TMP, the Request for Decision (RFD) has been
divided over two reports. This report will ask for Council direction on the recommendations in the
Traffic Management and Parking Management chapters only. A second report will be brought to
Council on May 27 which will request direction on the remaining chapters (Active Modes, Transit
and Goods Movements).
Council should also be aware that many of the options work in conjunction with each other as part
of an integrated plan and that, although the report has been split for administrative efficiency, the
report and all of the recommendations should be considered as a whole as well as individually.

Traffic Management Chapter

Key Findings
1. Current road network capacity is reached at 20,000 vehicles per day. This occurred on 10
occasions during the summer of 2012.
2. Congestion is limiting opportunities for economic growth at peak periods in the summer.
3. To be able to accommodate an increase in visitation at peak periods, traffic should be
intercepted before it reaches downtown.
Council:TMP Final Draft Report and Recommendations
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4. Over 5,000 pedestrians and 1,800 vehicles per hour at peak times pass through the Caribou
St/Banff Ave intersection (combined count for all movements at the intersection).
5. Bottlenecks exist along Buffalo Street at the Bear Street and Banff Avenue junctions. These
bottlenecks create congestion on Banff Ave and over the bridge.
Goal
• To maximize the efficiency of the available road network without building costly new road
infrastructure or compromising the integrity of the built environment.
Recommendations
Recommendation TM1: Optimize traffic signal timings throughout town
Description & Comments:
Of all of the 12 changes to the road network that were modelled (adding a lane on the bridge,
restricting left turns, pedestrianizing Banff Avenue, integrating signal timings, one way loops and
others), optimizing the signal timings at each intersection produced the most beneficial results in
terms of increasing the efficiency of traffic
flow. In this recommendation, revised timing
plans, developed through the existing
modelling, would reduce the cycle length and
optimize signal timings for each phase. Timings
would be based on traffic counts carried out in
summer 2012 and the traffic model that has
been developed with this data. Plans would be
monitored for effectiveness using data gathered
from the existing traffic signal cameras and
changes would be made as required to
maximize the efficiency of the existing road
network.
th

Banff Ave aerial image – August 5 long weekend 2012
approx. 3:00 p.m.

Council:TMP Final Draft Report and Recommendations

Agenda #8.6

4 of 32
Findings from traffic modelling software:

Current peak conditions (red dot
indicates over capacity)

Peak conditions with traffic signal timings optimized.
(red and white circle indicates traffic signal may be
warranted at a future date)

Public Feedback:
Feedback was generally supportive of the recommendation. 104 of the 109 responses received
(95%) were either neutral or agreed with the recommendation.
Answer Options

A. Optimize traffic signal timings (shorten the cycle
lengths and change timings (as determined by
modelling and on-street survey) to maximize the
efficiency of traffic movements.

1
D isagree
Strongly

2

3

4

5
Agree
Strongly

3

2

14

25

65

Rating Response
Average
Count

4.35

109

Implementation options:
1. Produce revised timings plans based on the findings of the TMP. Implement the new
timings plans for the summer of 2013 following a process to objectively measure the
success of the timings plan changes.
2. Leave the existing timings plans unchanged.
IMPLICATIONS OF DECISION
Internal resources
Internal resources in the Engineering and Streets departments would manage the implementation
of the project. Bunt and Associates would be retained to develop the new timings plans and to
determine any further changes to the timings plans that might further enhance the efficiency of
the traffic movements across the town site.
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Site measurements would include on-street traffic counts (similar to those carried out in 2012),
delay time calculations (based on camera data at each of the key intersections) and a review of the
Roam system GPS data set to determine the overall travel delays relative to the findings in 2012.
The findings of these measurements would be used to objectively assess the success of the trial
and determine any further changes that may be required.
Budget
If option 1 is selected, Council would need to approve an associated one-time capital cost of
$33,000. This cost would cover development of the timings plans, programming of the signal
timings, site observations and determination of the success of the changes.
Once implemented the timings and traffic signals could be maintained within the existing
operating budget.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
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Recommendation TM2: Add turning lanes at the junction of Buffalo Street & Bear Street
Description & Comments:
Modelling and on-site observations carried out as part of the TMP identified the Buffalo
Street/Bear Street intersection as being at or beyond capacity on busy days. The TMP
recommends the addition of turning lanes as shown in the image below.

Bear Street/Buffalo Street intersection – proposed changes

Without additional land acquisition and road widening, four parking stalls would need to be
removed in front of the post office on Buffalo Street and six parallel parking stalls would need to
be removed to the east of the library on Bear Street to facilitate this action. These stalls for the
post office and the library/seniors centre are well used by residents and visitors.
One possible compromise between the desire for residents to park close to facilities and
enhancements to the efficiency of the junction is to implement the turning lanes seasonally for
June, July and August and with time restrictions; e.g., no parking in June, July and August
between 10 a.m. and 6 p.m. Parking to the east of the alley on Buffalo Street would be retained
and an additional 19 stalls would be created opposite the library on Buffalo Street (see
recommendation PM2c). Seniors bus loading would be unaffected by the proposed change.
Public Feedback:
Feedback was generally supportive of the recommendation. 84 of the 109 responses received
(77%) were either neutral or agreed with the recommendation.

Answer Options

B. Install turning lanes at junction of Buffalo & Bear to
improve traffic flow, re-locate parking in front of post
office during peak summer hours

1
D isagree
Strongly

2

3

4

5
Agree
Strongly

13

12

18

28

38
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Implementation options:
1. Implement seasonal, time-dependant parking restrictions outside 101 Bear Street
and the Post Office to facilitate additional turning lanes at the junction of Bear
Street and Buffalo Street.
2. Leave existing road layout unchanged.
IMPLICATIONS OF DECISION
Internal resources
Internal resources in the Engineering and Streets departments would manage the
implementation of the project.
Budget
If option 1 is selected, Council would need to approve an associated one-time capital cost of
$3,500 to cover line painting, regulatory signage, sandwich boards and a communications
strategy.
Once implemented, and if the change were to be implemented seasonally only, an annual
operating cost of $2,000 would be required to cover communications strategies, signage
changes and line painting modifications.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other
options that may be selected by Council.
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Recommendation TM3: Monitor the need for traffic signals at Lynx Street/Caribou Street
and Bear Street/Buffalo Street
Description & Comments:
This is a long-term recommendation to re-examine the performance of the junction as the trend
in traffic volumes increases. No direction is required from Council at this time.
Recommendation TM4: Provide separate pedestrian phase (also known as scramble
intersections) along Banff Avenue.
Description & Comments:
The goal of this option is to enhance pedestrian connectivity and improve the efficiency of traffic
and pedestrian movements. During the pedestrian phase, all traffic would stop and pedestrians
would be permitted to cross diagonally or to cross Caribou Street and Banff Ave in one
movement. The option would be trialed at Caribou Street and Banff Ave where pedestrian
volumes have been shown to be in excess of 5,000 per hour during peak periods (with around
1,800 vehicles per hour in the same period).

Pedestrian Volumes – Congested Conditions

Vehicle Volumes - Congested Conditions

Public Feedback:
Feedback was generally supportive of the recommendation. 85 of the 109 responses received
(78%) were either neutral or agreed with the recommendation.
A ns we r Op tio ns

1 D is a g re e
S tro ng ly

2

3

4

5 A g re e
S tro ng ly

R a ting
A v e ra g e

R e s p o ns e
Co unt

21

3

24

21

40

3.51

109

C. Install scramble intersections on Banff Ave at key intersections

Implementation options:
1. Implement separate pedestrian phase (scramble crosswalk) on a trial basis at the junction
of Caribou Street and Banff Avenue.
Council:TMP Final Draft Report and Recommendations

Agenda #8.6

9 of 32
2. Leave the traffic signal timings at Caribou Street and Banff Avenue unchanged (or, if
TM1 were to be selected by Council, restrict timings changes to optimisation only).
IMPLICATIONS OF DECISION
Internal resources
Internal resources in the Engineering and Streets departments would manage the implementation
of the project. Bunt and Associates would be retained to develop the scramble crosswalk timings.
Streets, Engineering, Planning, Bylaw and Communications are involved with the development of
the proposed on-site signage and temporary line painting, and the site installation of such would
be completed by the Streets department. Communications would execute a comprehensive
communications strategy for the trial.
Site measurements, to determine the success and areas for improvement, would be a critical
component of the trial. Performance testing for the trial would include measurements of
pedestrian compliance, on-street traffic counts (similar to those carried out in 2012), delay time
calculations (based on camera data at each of the key intersections) and a review of the Roam
system GPS data set to determine the overall travel delays relative to the findings in 2012. The
findings of these measurements would be used to objectively assess the success of the trial and
determine any further changes that may be required.
Budget
If option 1 were is selected Council would need to approve a one-time capital cost of $23,000.
This cost would cover development of the timings plans, programming of the signal timings, an
integrated local and online communications plan, site observations and determination of the
success of the changes.
If TM1 were to be selected along with TM4 (i.e., timings plans optimisation and scramble
crosswalk trial both selected), the timings plans development and on-site programming changes
could be combined for an overall savings of $11,000 (i.e., a total combined cost of $45,000
instead of $56,000 if TM1 and TM4 were to be selected together). This approach of combining
the traffic signals optimisation with the scramble crosswalk trial is strongly recommended by
Bunt and associates.
Once implemented, the timings and traffic signals could be maintained within the existing
operating budget if kept in place year-round (recommended).
Other options and tactics to implement scramble crosswalks have been tried in other cities and
are presented here for Council consideration:
a. Add flag people at each of the corners of the intersection for the 8 hours during the
10 most congested and highest volume days of the summer. $11,200 per year of
operation.
b. Add flag people at each of the corners of the intersection for 8 hours all of July and
August. $67,200 per year of operation.
With both additions a and b, the flag person would help to guide pedestrians across the
intersection, which could help to increase pedestrian compliance (recognised as both a safety and
a congestion issue with the current timings plans in place). When the flag person is not in place,
Council:TMP Final Draft Report and Recommendations
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however, pedestrians may believe that the scramble crosswalk is not operational at that time,
which could lead to confusion.
The type and positioning of pedestrian signage and line painting to highlight the change in the
crossing has been carefully considered using lessons learned and examples where this strategy has
been implemented in other municipalities. Critical to the success of a trial is that acceptable
crossing movements and timings should be immediately obvious to the first-time user, whether a
flag person is in place or not.
Communications targeted to regional visitors could also be added, which would help to promote
the scramble crosswalk trial and may help to remove potential confusion for the engaged, target
audience. Comments with additions a and b apply here too, as the user requirements should be
immediately obvious to the first-time user, whether a regional advertising campaign has been
carried out or not.
c. In addition to a local and online communications strategy, provide advertising
targeted at regional visitors. As an example, two full-page advertisements (or weekly
smaller advertisements) could be placed in the Calgary Herald for $50,000.00
If the trial were to prove successful, a capital project to make permanent changes to the
intersection would be brought to Council as part of the 2014 budget deliberations. The capital
project would include a stamped concrete “x” at the crosswalk (similar to the surface of existing
crossings) and additional pedestrian signals at each corner. The budget for these alterations
would be around $65,000 per intersection.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
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Recommendation TM5: Monitor the signage and pavement marking improvements made at
Spray Avenue/Banff Avenue.
Description & Comments:
Traffic was observed parking in the “No Stopping” zone and blocking the turning lanes at the
south end of the bridge. Some improvements were made to the signage and road markings in the
fall of 2012 and these will be monitored for effectiveness in the summer of 2013. Further
improvements may be warranted and these would be carried out, if required, in 2013.
Recommendation TM6: Modify turning lanes at Buffalo Street and Banff Avenue
Description & Comments:
Minor road layout changes could be made to improve traffic movements at the Buffalo Street /
Banff Ave junction. Line painting and signage changes would make the (currently under-utilised)
right lane the de-facto through-lane which will help to reduce congestion caused by cars wanting
to travel straight but stuck behind drivers turning left onto Buffalo Street.

Proposed turning lane change at Buffalo St/Banff Ave

Public Feedback:
Public feedback was not sought for this recommendation specifically although some general
comments on turning lanes at this location and at other junctions were provided in a number of
the feedback opportunities.
Implementation options:
1. Make line painting and signage changes to modify traffic movements at the junction
of Buffalo Street and Banff Avenue.
2. Leave the current line painting, signage and traffic movements unchanged.
Internal resources
Internal resources in the Engineering and Streets departments would manage the implementation
of the project.
Budget
If option 1 is selected Council would need to approve an associated one-time capital cost of
$2,000 to cover line painting, regulatory signage and a communications strategy. If other similar
options were to be selected, the $1,000 allowance for communications in this budget could be
eliminated, revising the project cost to $1,000.
Council:TMP Final Draft Report and Recommendations
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Once implemented, the changes could be maintained with the existing internal resources and
approved operating budget.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Recommendation TM7: Install permanent count stations on Banff Avenue and Mt. Norquay
Road.
Description & Comments:
This option is to provide in-ground loops that would collect data year-round and could
determine, with 98% accuracy, the vehicle counts in and out of town, as well as the type of
vehicle that was being counted. Data from the system would be collected continuously
throughout the year and reports could be compiled as required. The data made would be made
available to businesses and other groups who regularly ask for traffic count data.
Data collection and counter maintenance service would be provided by the traffic counter
supplier to minimise the effects of staff turnover and equipment breakages, maximising the
continuity of the counts.
Public Feedback:
Feedback was generally supportive of the recommendation. 79 of the 109 responses received
(72%) were either neutral or agreed with the recommendation.
A ns we r Op tio ns

1 D is a g re e
S tro ng ly

2

3

4

5 A g re e
S tro ng ly

R a ting
A v e ra g e

R e s p o ns e
Co unt

14

16

30

24

25

3.28

109

E. Provide permanent traffic counters at the entrances to town.

Implementation options:
1. Install permanent traffic counters with in-ground loops at the entrances to town and
enable year-round traffic counts.
2. Keep the existing tube counters and continue to monitor traffic volumes at during
long weekends only.
Internal resources
Internal resources in the Engineering and Streets departments would manage the implementation
of the project.
Budget
If option 1 were to be selected Council would need to approve an associated one-time capital
cost of $60,000 to cover the supply and the installation of the traffic counting equipment.
Once implemented an annual operating cost of $5,000 would be required to collect and analyse
the data.
Council:TMP Final Draft Report and Recommendations
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Communications
The data from the traffic counters would be made available to any interested parties on request.
Recommendation TM8: Implement A Traffic Accommodation Strategy.
Description & Comments
This recommendation is to create a special event plan for busy traffic days and would include
items such as measures to move traffic more efficiently and signage on the highway directing
traffic to use the Norquay exit. The use of the Norquay Road exit could help to reduce
congestion by reducing volume and crossing movements on Banff Avenue (since 70% of the offstreet parking and 61% of the total stall count is located to the west of Banff Ave). Traffic
professionals could be in place to direct traffic at problem intersections and highway signs could
be purchased or rented to direct highway traffic to the Norquay exit to avoid delays.
Public Feedback:
Feedback was generally supportive of the recommendation. 95 of the 109 responses received
(87%) were either neutral or agreed with the recommendation.
Answer Options

1 D isagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

8

6

15

26

54

4.03

109

D. Implement special transportation plans for busy traffic days

Implementation options:
1. Direct administration to produce a traffic accommodation strategy (TAS) in 2013 to
be implemented at a future date.
2. Monitor the success of other traffic-related recommendations as they are
implemented. Defer a decision on whether to develop and implement a traffic
accommodation strategy to a future date pending the findings of any trials and
changes made in 2013 and based on the increase in traffic volume over time.
Internal resources
The traffic accommodation strategy could be developed in-house by the Engineering and Streets
departments but additional resources would need to be put in place for each day of
implementation.
Budget
Developing the plan would inform an associated budget for the strategy but, based on the costs
of other special events plans, the budget for signage and flag people is likely to be in the order of
$195,000 per year assuming the strategy were to be employed for an estimated 15 days
(approximately $13,000 per day) over the summer when the road system is likely to be at or
beyond capacity.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Council:TMP Final Draft Report and Recommendations
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Parking Management Chapter
Key Findings
1. Of the 1,400 on-street and off-street stalls, a parking shortfall of 125 stalls exists at peak
periods. This is consistent with the findings of previous studies. The shortfall, based on 2%
growth, is expected to increase to 360 stalls in five years and 600 stalls in 10 years.
2. The road system is at or beyond capacity during peak periods and opportunities for
economic growth are being curtailed by shortfalls in parking and congestion.
3. Options exist to increase the efficiency of use of the existing stalls and to create new stalls
on the existing road surface. Creating angle parking in several areas will increase the number
of stalls available by up to 100 stalls.
4. The Bear Street Parkade basement is under-utilized in peak summer periods. With changes
to the way the parkade is managed, up to 70 stalls could be added to the parking stall
inventory at peak periods.
5. The road network is beyond capacity during peak conditions and building additional parking,
south of Wolf Street on Beaver Street or Bear Street is likely to make congestion worse.
Areas within a 400m to 800m of the downtown core should be considered for a parkade or
intercept facility. Wolf Street by the health unit would be a good location from a
transportation perspective.
6. 75% of drivers did not rely on signage to find parking stalls.
7. Previous studies indicate that up to 30% of the traffic volume during peak conditions may
be looking for a parking space.
8. 72% of visitors surveyed would be willing to pay to park; many of them had expected to
have to pay.
9. 15 to 20% of parking occupancy (up to 280 stalls) during peak periods is associated with cars
displaying a resident pass.
10. At least 56% of time violation tickets issued in 2012 were issued to vehicles displaying a
resident pass (571 out of 1021 tickets where the address was known).
11. More than 80% of the respondents who specified visiting Banff during the winter
considered that parking is not an issue during the winter season.
12. A visitor survey revealed that most visitors tend to stay in one place in Banff for less than
five hours (76% on weekdays and 65% on weekend). Also many visitors come to Banff for
the day but drive between destinations – exacerbating congestion problems, particularly
along Buffalo Street and across the Bow River bridge.
Goals
• To maximise the efficiency of the available parking space downtown.
• To look at options for developing additional parking outside the congested area to satisfy
future growth.
• To increase parking stall turn over and promote the use of transit or active modes during the
peak summer months.

Council:TMP Final Draft Report and Recommendations

Agenda #8.6

15 of 32
Recommendations:
Recommendation PM1: Permit weekend parking in front of High School
Description & Comments:
An additional 10 parking stalls could be created in a prime location if parking were to be
permitted for the months of July and August when the high school is closed. During periods
when the school is open, parking restrictions should be left in place.
Public Feedback:
Public feedback was not sought on this recommendation.
Implementation options:
1. Direct administration to carry out signage modifications and a communications strategy
to allow for summer, on-street parking on Banff Avenue outside the high school.
2. Leave the current parking restrictions in place.
Internal resources
Internal resources in the Streets, Communications and Engineering departments could manage
the implementation.
Budget
If option 1 is selected Council would need to approve an associated one-time capital cost of
$2,000 to cover line painting, regulatory signage and a communications strategy. If other similar
options were to be selected, the $1,000 allowance for communications in this budget could be
eliminated, revising the project cost to $1,000.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.

Council:TMP Final Draft Report and Recommendations

Agenda #8.6

16 of 32
Recommendation PM2a,b,c: Optimize existing on-street parking supply on Bow Avenue,
Beaver Street and Buffalo Street
Description & Comments:
Additional parking stalls within 400m of the downtown core could be created with changes to the
parking stall layout. Angle parking is a suggested technique in all of the options below as angle
parking layouts typically result in a two- to three-fold increase in the number of stalls per blockface.
Angle parking is not without its drawbacks however, and concerns have been raised by the
planning department that angle parking will adversely affect the appearance of the streets. Safety
concerns over drivers backing out would also need to be taken into consideration in the layouts.
In the layouts provided, an allowance has been made for the creation of landscaping islands to
break up the lines of parked cars, and in all cases the existing parallel parking on one side of the
street (opposite the proposed angle parking) has been deleted. The net gain in stall count is
reduced by taking this approach but there still exists considerable potential to enhance the
existing on-street parking and reduce, or even eradicate in the short term, the existing parking
shortfall of 125 stalls.
Recommendation PM2a: Angle Parking on Bow Ave
Changing to angle parking on the east side of
the 100 block of Bow Avenue could create an
additional 47 stalls. The existing parking on the
west side of the street would be removed and
15 RV stalls would be moved to improved RV
parking on Railway Avenue, planned in
conjunction with the 2013 road overlay.
Views of the river would be opened up with
this approach as the parking would no longer
be placed between the road and the river; highsided RVs would be moved to Railway Avenue.
Two-way traffic could also be retained on the
existing road surface and the existing trees
would also be retained in place with occasional
stalls left out to reduce the visual impact.
Line painting would be required to formally
identify stalls and the proposed layout infringes
on some of existing the gravel to the east side
of the road. The road surface is in poor
condition and the road is scheduled for
reconstruction in 2023.
The underground sanitary service is in good to
very good condition; utilities crews replaced a
leaking watermain valve in 2011 and no other
watermain issues have been identified since
1992. It would therefore be possible to protect

Recommendation PM2a - Bow Avenue 100 Block
angle parking
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the existing road construction with an overlay in June 2013 and mark lines for angle parking soon
afterwards. This may also delay the need to fully reconstruct the road beyond 2023.
Public Feedback:
Feedback was varied for the angle parking options. For simplicity, all of the angle parking options
were combined in the survey question. Overall 57 of the 107 responses (53%) agreed or strongly
agreed with the recommendation and 37 (35%) of the responses disagreed or disagreed strongly
with the recommendation.
A ns we r Op tio ns

A. Change to angle parking on one side of Bow Ave, Beaver St & Buffalo
St to create up to 100 new parking stalls; maintain two-way traffic &
enhance with landscaping; delete parking on opposite side of street

1 D is a g re e
S tro ng ly

2

3

4

5 A g re e
S tro ng ly

R a ting
A v e ra g e

R e s p o ns e
Co unt

29

8

11

28

31

3.22

107

Implementation options:
1. Direct administration to carry out pavement markings and signage changes along Bow
Avenue to allow angle parking on the east side of the road. Relocate the RV stalls on
Bow Avenue to Railway Avenue.
2. Leave the current parking layout in place.
Internal resources
Internal resources in the Streets, Communications and Engineering departments could manage
the implementation.
Budget
If option 1 were to be selected, Council would need to approve an associated one-time capital
cost of $3,500 to cover line painting, regulatory signage, curb stops and a communications
strategy. If other similar options were to be selected then the $2,000 allowance for
communications in this budget could be eliminated, revising the project cost to $1,500.
The required overlay associated with this recommendation could be completed with the existing
approved asphalt overlay budget.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
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Recommendation PM2b: Angle Parking on Beaver Street
The creation of angle parking on the east side of Beaver Street would create an additional 33
stalls. Existing parallel parking would be removed on the west side of the street and two-way
traffic would be maintained. The option could be trialed in 2013 and, depending on the
results of the trial, planting pods could be installed permanently to enhance the streetscape.

Recommendation PM2b – angle
parking on Beaver Street

Public Feedback:
Feedback was varied for the angle parking options. For simplicity, all of the angle parking
options were combined in the survey question. Overall 57 of the 107 responses (53%)
agreed or strongly agreed with the recommendation and 37 (35%) of the responses disagreed
or disagreed strongly with the recommendation.
A ns we r Op tio ns

A. Change to angle parking on one side of Bow Ave, Beaver St & Buffalo
St to create up to 100 new parking stalls; maintain two-way traffic &
enhance with landscaping; delete parking on opposite side of street

1 D is a g re e
S tro ng ly

2

3

4

5 A g re e
S tro ng ly

R a ting
A v e ra g e

R e s p o ns e
Co unt

29

8

11

28

31

3.22

107

Implementation options:
1. Direct administration to carry out pavement markings and signage changes along
Beaver Street to allow parking on the east side of the road.
2. Leave the current parking layout in place.
Internal resources
Internal resources in the Streets, Communications and Engineering departments could
manage the implementation.
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Budget
If option 1 is selected Council would need to approve an associated one-time capital cost of
$3,500 to cover line painting, regulatory signage and a communications strategy. If other
similar options were to be selected then the $2,000 allowance for communications in this
budget could be eliminated, revising the project cost to $1,500.
If the trial were to be successful, a capital project for the installation of permanent
landscaping pods would be required. Design for the landscaping pods would be required to
inform a construction budget, but likely costs are in the order of $100,000. Operating costs
of around $5,000 would also be required to maintain the plantings if the angle parking and
landscaping were to be permanently installed.
Communications
A communications strategy, which would include advertisements, website postings and
social media applications, would be implemented to inform residents and visitors of the
proposed changes. The communications strategy would be integrated with the strategies for
other options that may be selected by Council.
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Recommendation PM2c: Change parking stall layout on Buffalo Street.
An additional 19 stalls could be created by deleting the parallel parking on the north side of
Buffalo Street between Bear Street and Bow Avenue and creating 90 degree parking opposite the
library. Two-way traffic would be retained.

Recommendation PM2c – Buffalo Street parking stall layout changes

Public Feedback:
Feedback was varied for the angle parking options. For simplicity, all of the angle parking options
were combined in the survey question. Overall 57 of the 107 responses (53%) agreed or strongly
agreed with the recommendation and 37 (35%) of the responses disagreed or disagreed strongly
with the recommendation.
A ns we r Op tio ns

A. Change to angle parking on one side of Bow Ave, Beaver St & Buffalo
St to create up to 100 new parking stalls; maintain two-way traffic &
enhance with landscaping; delete parking on opposite side of street

1 D is a g re e
S tro ng ly

2

3

4

5 A g re e
S tro ng ly

R a ting
A v e ra g e

R e s p o ns e
Co unt
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31

3.22

107

Implementation options:
1. Direct administration to carry out pavement markings and signage changes Buffalo
Street south of the library.
2. Leave the current parking layout in place.
Internal resources
Internal resources in the Streets, Communications and Engineering departments could manage
the implementation.
Budget
If option 1 is selected Council would need to approve an associated one-time capital cost of
$2,500 to cover line painting, regulatory signage and a communications strategy. If other similar
options are selected, the $1,000 allowance for communications in this budget could be eliminated,
revising the project cost to $1,500.
If the trial were to be successful, a capital project for the installation of permanent landscaping
pods would be required. Design for the landscaping pods would be required to inform a
construction budget but likely costs are in the order of $30,000. Operating costs of around
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$1,000 would also be required to maintain the plantings if the angle parking and landscaping were
to be permanently installed.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Recommendation PM3: Revise reserve parking policies in the Bear Street Parkade basement
Description & Comments:
The basement of the Bear Street Parkade currently has 70 reserveable stalls, all of which are
rented out (43 to members of the public, 8 to the King Edward Hotel, 16 to rental car companies
and 3 for ToB storage of snow blowers, sweepers, etc.) The TMP recommends that reserve
parking policies be revised to increase the available stalls during peak periods. Options for
increasing the availability of stalls during peak periods include:
1. Contract conditions which would require the removal of stored items in parking stalls.
2. Stalls would no longer be reserveable on weekends between June and September. Maximum
three-hour parking would be permitted.
3. “Scramble reserved stalls” where individual stalls are not assigned but counters are installed
and the parkade door closes when occupancy reaches 90%. Only users with a key fob would
be permitted to enter the parkade after 90% occupancy.

Existing long-term storage and parking stall
occupancy at peak periods in the Bear Street
parkade basement.

The needs of individuals would need to be assessed prior to making whole-scale changes and it
should be noted that some of the 43 stalls currently rented by members of the public are rented
by individuals who live downtown in buildings where parking is not provided. These individuals
would therefore need an alternative secure parking space close to downtown during peak periods.
Current revenue generation from parking stall rental is around $4,000 per month.
The TMP also suggests that similar changes to policy would be possible for the reserved stalls in
Cascade Plaza and that this change might yield an increase in available stalls at peak periods.
Changing contract conditions on stalls which are not controlled by the Town of Banff would be
challenging and would require negotiation with the building owner.
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Public Feedback:
Feedback was generally supportive of the recommendation. A total of 56 of the 107 responses
(52%) received either agreed or agreed strongly with the recommendation and a total 26 of the
107 responses (24%) disagreed or disagreed strongly with the recommendation.
A ns we r Op tio ns

B. Eliminate overnight or year-round rental in Bear Street parkade to
create 70 additional public parking stalls
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Implementation options:
1. Direct administration to carry out design work to establish a capital project budget for
the implementation of a “scramble reserve stalls program” in the Bear Street Parkade
basement.
2. Direct administration to make changes to the existing contracts with the reserved
parking stall holders that could make additional spaces available during peak times.
Attempt to enforce revised time limits and occupancy restrictions with Bylaw staff.
3. Leave the current reservation contracts unchanged.
Internal resources
If option 1 is selected, the project to design and potentially construct the changes (pending future
Council approval of a capital project) could be managed with existing internal resources. The
project is likely to be complex in nature and an allowance has been made for external consultant
assistance in the design phase.
If option 2 is selected, changes to the stall reservation contracts could be managed with existing
internal resources.
Budget
If option 1 is selected, an associated design budget of $10,000 would be required. The design
work would help to inform the budget for a capital project, but it is likely that the capital project
would be in the order of $100,000 for the supply and installation of stall counting equipment,
interconnections with the door openers, signage changes and a communications strategy.
Communications
If Council were to direct changes to be made to the current parkade reservation contracts, a
communications strategy, which would include advertisements, website postings and social media
applications, would be implemented to inform residents and visitors of the proposed changes.
The communications strategy would be integrated with the strategies for other options that may
be selected by Council.
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Recommendation PM4: Improve the visibility of parking wayfinding signage
Description & Comments:
The findings of the TMP were that the wayfinding signage generally is of a very high standard
and that it directs traffic and pedestrians efficiently and consistently throughout the townsite. The
system has been designed to be sympathetic to the surrounding environment and is widely
appreciated for its appearance. However, with this approach some trade-off has been made
between visibility and aesthetics. The parking wayfinding signage in isolation has been suggested
for enhancements as the findings were that is was typically too small, is integrated with signage
for other destinations and that real-time indications of parking stall availability are not available.
Some initial concepts for short-term improvements (without stall availability information) are
provided below for information.

Potential parking wayfinding enhancements

Public Feedback:
Feedback was generally supportive of the recommendation. 99 of the 109 (93%) responses
received were either neutral or agreed with the recommendation.
A ns we r Op tio ns
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F. Improve directional signage to parking lots

Implementation options:
1. Direct administration to make minor modifications to the existing wayfinding signage
which would highlight the parking sign blades to increase their visibility.
2. Direct administration to design a potential real-time parking stall counting system
which would direct traffic to available surface lots and parkades through the use of
stall counting technology and on-street signage.
3. Leave the current parking wayfinding signage unchanged.
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Internal resources
If option 1 is selected, the project to design and install the sign changes could be managed with
existing internal resources. The current external contractors engaged to design and install the
current wayfinding signage would be retained to ensure continuity with the wayfinding design.
The changes would be carried out as part of the ongoing wayfinding project.
The images above show potential options of what signage changes could look like for the
majority of the parking signage identification (colour change for parking blade on the left hand
image) and for key intersections in the short term prior to parking stall numbers being available
(larger parking sign blade in the right hand image).
If option 2 is selected, the task to design a potential capital project is likely to be complex and
would require external assistance. Banffparking.ca, the Town’s mobile friendly parking site, ready
to be launched later this month, would be an essential part of the expanded stall location system.
Any lessons learned from the ongoing automated stall counting projects in the Bear Street
parkade and the Beaver street surface lot will be valuable in any future expansion of the system.
Budget
Option 1 would require an associated one-time capital cost of $9,000 for the supply and
installation of the signage modifications.
Option 2 would require an associated one-time capital cost of $20,000 for the design work.
Following the design development, an associated capital project would be brought back to
Council for consideration. The budget for this project would be informed by the design process
but it is likely that the capital costs would be in the order of $1M to 1.5M
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Recommendation PM5: Improve RV Signage and provide additional opportunities for RV
parking outside the downtown core.
Description & Comments:
RV signage can be upgraded to include images of RVs, which would be more intuitive to visitors
from overseas. Fourteen RV spaces will be formalized on Railway Ave with the 2013 overlay
programme.
Public Feedback:
Feedback was generally supportive of the recommendation. 103 of the 109 responses received
(96%) were either neutral or agreed with the recommendation.
A ns we r Op tio ns

E. Provide additional RV parking outside downtown core to maximize use
of Central Park and Bow Ave for car parking
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Implementation options:
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1. Direct administration to make changes to the existing regulatory RV parking signage
to include images which would be more intuitive to overseas visitors. Direct
administration to produce signage and a comprehensive communications strategy
which would aim to discourage the parking of RVs in the town site, would promote
the use of ROAM from Tunnel Mountain campground and would promote the use of
newly constructed RV parking on Railway Avenue.
2. Leave the current RV signage unchanged.
Internal resources
If option 1 is selected, the project to design and install the sign changes and develop a
communications strategy could be managed with existing internal resources. The current external
contractors engaged to design and install the current wayfinding signage would be retained to
ensure continuity with the wayfinding design. The changes would be carried out as part of the
ongoing wayfinding project. The banffparking.ca mobile friendly site would be adapted to reflect
changes in RV parking locations. Assistance would be required from Parks Canada to distribute
information at Tunnel Mountain campground.
Budget
Option 1 would require an associated one-time capital cost of $13,500 for the supply and
installation of revised regulatory signage, wayfinding signage and a communications plan.
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Recommendation PM6: Consider paid parking as a tool to increase parking space turn-over
so that stalls are easier to find for visitors to town and so that congestion caused by vehicles
circling to find stalls is reduced.
Description & Comments:
The TMP recommends the consideration of paid parking as a tool to:
1. Help encourage a move towards sustainable modes of transportation.
2. Increase parking space turn over.
3. Provide additional stall occupancy in high demand areas.
4. Help generate revenue for transportation-related initiatives such as increasing the total
number of stalls or enhancing public transit.
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Peak hour on-street parking occupancy
on Saturday July 21.

Peak hour on-street parking occupancy
on Tuesday July 24.

Some of the key findings of the TMP were that:
1. A parking shortfall exists, at peak periods, of around 125 stalls.
2. The road system is at or beyond capacity during peak periods and opportunities for
economic growth at peak periods are being curtailed by shortfalls in parking and
congestion.
3. Around 20% of the stalls occupied downtown (up to 280) were occupied by vehicles
displaying a resident pass.
4. At least 56% of time violation tickets issued in 2012 were issued to vehicles displaying a
resident pass (571 out of 1021 tickets where the address was known).
5. 72% of the visitors surveyed said that they wouldn’t have a problem paying to park, many
had expected to have to pay for parking.
6. Parking lots and the parkade at the Banff Springs Hotel have paid parking rates set at $3
per hour and these appear to be well used during peak periods.
7. Up to 30% of traffic during peak times may be circling looking for parking spaces.
Paid parking as a tool to help encourage a move towards sustainable modes of transportation and
increase parking stall turnover is seen widely throughout North America and Europe. Rates in
Banff could be set at a small dollar value that would likely not deter visitors but could help
encourage commuters or residents parked in downtown Banff for the whole day on a regular
basis, including peak hours, to move to sustainable modes of transportation.
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A number of options could be considered to help foster support among residents:
1. Implement the system seasonally only (for June, July and August).
2. Allow limited free parking for residents: `a smart card with a parking dollar value attached
could be issued to residents; the smart card might allow, for example, $20 of parking or
$40 of transit per year.
3. Allow free parking outside peak hours when congestion is less of a problem.
4. Parking validation schemes whereby visitors or residents who have spent money in shops
could be reimbursed (possibly with transit vouchers) for their parking.
5. Provide variable pricing such that the rates for off-street parking and/or parkades could
be set lower than the on-street parking.
Public Feedback:
53 (49%) disagreed or disagreed strongly with the recommendation.
17 of the 107 responses (16%) neither disagreed nor agreed with the recommendation. A total of
37 of the 107 responses (35%) agreed or agreed strongly with the recommendation and a total of
A ns we r Op tio ns

C. Explore pay parking in the long term as a tool to increase turnover & to
support construction of new parking lots or parkade
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Implementation options:
1. Direct administration to return to Council in 2013 with a report outlining methods by
which paid parking could be implemented.
2. Retain free parking throughout town-owned lands.
Internal resources
If option 1 is selected, internal resources in the engineering department would produce the report
with input from across the organisation and from various sources with recent knowledge of paid
parking technology, procurement methods, and public implications. These sources would
include:
• Other municipalities with experience of implementing new paid parking schemes
• Consultants who are experts in the field
• Paid parking vendors
Budget
Option 1 would require an associated one-time capital cost of $10,000 for consultation services
which would help to inform the Council report outlining methods by which paid parking could
be implemented.
Communications
A communications strategy which would include advertisements in the local newspapers, postings
to the Town of Banff website as well as social media applications, would be put in place to
inform residents of any Council direction surrounding paid parking. The communications
strategy would be integrated with the strategies for other options that may be selected by Council.
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Recommendation PM7: Construct intercept parking facility or facilities.
Description & Comments:
The TMP recommends the creation of intercept parking facilities as a way to reduce the amount
of traffic downtown. Finding land on which to build such a facility is challenging, likely
necessitating an expansion of the Town boundary. Costs to operate a transit service to facilitate
intercept lots have been found to be prohibitive in the past. The practicality of building intercept
lots on the available land, the implications of expanding the town boundary, the costs of
operating a transit service and the need to change the behaviour of drivers for the lots to be
widely utilized make the construction and operation of intercept lots outside the downtown core
challenging in many ways.
The construction of a downtown parkade (south of Wolf Street) is not recommended by the
TMP as the road infrastructure is already beyond capacity during peak periods; the construction
of a downtown parkade would not aid congestion and may make it worse as the capacity of the
road network is further challenged by drivers wanting to access a downtown parkade.
Parkade locations have been considered in the past along Beaver Street (by the fire hall and
behind the Mount Royal) and on Bear Street (on the location of the existing surface parking). The
Beaver Street locations are not recommended for the reasons stated above; the increase in
congestion with a solution involving a parkade on the east side of Banff Ave may be especially
acute as drivers would need to make a left hand turn from Banff Ave to get to the structure. The
Bear Street location is not recommended for the same reasons of accessibility and congestion and
because it would erode the benefits of potential pedestrian enhancements in this area (see
recommendation AM5.)
The TMP, while not specific on locations for intercept facilities, does identify a 400m to 600m
radius within which they should be situated to be within walking distance of downtown.
Opportunities for joint-ventures with the business sector to increase stall availability in new or
existing developments should be explored and could be brought back for consideration by
Council as they arise.
Assuming sufficient joint-venture opportunities do not present themselves in the five-year
horizon, a parkade structure should be considered within walking distance of downtown but
north of Wolf Street. Of the available Town-owned land within this area one location on Wolf
Street between Lynx Street and Bow Avenue meets the requirements of location (outside the
down-town core) and practicality (no need for a shuttle service as the structure would be within
walking distance of the Town centre). Preliminary work has been carried out and a 200-stall
facility in this location is feasible.
The preliminary design is for a three-level parkade which would cover the heath unit parking lot
and the treed area to the west. The preliminary design has a central pass-through to allow access
to the health unit; pre-cast concrete is proposed and a significant allowance in the preliminary
estimate of $13,000,000 is provided for landscaping and building treatment. The next step, if this
location and concept were to be approved, would be to develop the design (in particular the
appearance of the structure) and provide a construction and operating budget for consideration
during the capital budget deliberations.
A preliminary estimate suggests that capital costs for a structure in this location are likely to be
higher per constructed stall than in other locations given the shape and layout constraints. The
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structure is 400' long, only 71' wide and includes a central pass-through. These factors present
some challenges towards designing an efficient configuration. The table below summarizes the
costs and stall counts for the locations on Beaver Street 200 block and Wolf Street. Cost
estimates are preliminary at this stage but it should be noted that the cost per stall at the Wolf
Street location is similar to the Beaver Street 200 block location when the net gain in stall count is
compared.
Location

Estimated Estimated cost Total stall Total cost
cost in
in 2013 (incl
count
per stall
2007
1.5% allowance
for inflation)

Beaver Street 200 Block location
Wolf Street by Health unit

13,844,000
-

15,137,629
13,000,000

274 55,246.82
189 68,783.07

Existing
stalls

69
24

Net stall
count

Net cost
per stall

205 73,842.09
165 78,787.88

Pedestrian traffic on Bear Street is currently around 17% of the volume on Banff Avenue during
peak periods (925 vs 5,357 at the Caribou Street junctions). The Wolf Street location could
potentially increase pedestrian traffic volumes on Bear Street as pedestrian traffic would naturally
pass Bear Street to get to Banff Avenue. A horse-drawn carriage has been proposed in the past by
a Bear Street business owner and a loop around Wolf Street, Bow Avenue, Caribou Street and
Bear Street (potentially subsidised by the Town) could also serve to attract visitors to the parkade,
increase pedestrian traffic on Bear Street and introduce visitors to the riverside trails.

Potential parkade locations
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Potential Wolf street parkade location by the Hospital

Conceptual layout for potential wolf street parkade – showing central pass-through

Public Feedback:
In relation to this recommendation responses were sought for both the concept of new intercept
parking which would require a shuttle service and for an intercept parkade on Wolf Street which
would not require a transit service.
In relation to the concept of an intercept parkade on Wolf Street feedback was generally
supportive of the recommendation. 55 of the 107 responses received (51%) agreed or strongly
agreed with the recommendation. 31 (29%) of the responses disagreed or disagreed strongly with
the recommendation.
Answer Options

1 D isagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

23

8

21

22

33

3.32

D. Construct parkade on Wolf St by Health Care Unit.
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In relation to the concept providing additional intercept parking that would require the use of
transit feedback was generally supportive of the recommendation with a rating average of 3.94
out of 5.
89 of the 107 responses received (83%) were either neutral or agreed with the recommendation.
18 (17%) of the responses disagreed or disagreed strongly with the recommendation.
Answer Options

G. Find and develop new intercept parking locations outside of town with
shuttle service

1 D isagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

8

10

15

21

53

3.94

Implementation Options:
1. Direct administration to engage a consultant to proceed with conceptual design work
for a parkade or additional surface parking on a location to be selected by Council.
The conceptual design work would inform a capital project for the parking facility
construction which would be brought back for Council consideration as part of the
2014 budget deliberations.
2. Direct administration to engage a consultant to carry out further research to model
the effects on current congestion conditions given various parkade location options.
Use this research in combination with a scoring system to rank each of the potential
sites for further Council consideration.
3. Review the results of any recommendations that Council might direct administration
to implement in 2013 and defer further discussion on constructing additional parking
outside the downtown core to a future date.
Internal resources
For either option 1 or option 2 internal resources in the engineering department could manage
the implementation with input from across the organisation and from outside consultants.
Budget
Option 1 would require an associated one-time capital cost of $40,000 for consultation services.
An outside consultant would help to determine the most efficient layout for a potential structure
and would provide architectural options which would be in keeping with current design
guidelines.
Option 2 would require an associated one-time capital cost of $10,000 for consultant input to
model traffic movements given various locations for a proposed parkade. The consultant would
then use the model data in combination with an established scoring system to rank each of the
potential parkade or surface lot locations.
Preliminary estimates for parkades on Beaver Street and Wolf Street are provided in the table
above and any new structure would require associated operating and amortization costs which are
likely to in the order of $500,000 Chris per year
Communications
A communications strategy, which would include advertisements, website postings and social
media applications, would be implemented to inform residents and visitors of the proposed
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changes. The communications strategy would be integrated with the strategies for other options
that may be selected by Council.
Response Options
1. Council could adopt the 2013 Transportation Master Plan as prepared by Bunt and
Associates as “a document to guide the development of sustainable transportation in Banff”
2. Council could consider each of the recommendations contained within the report and select
options to direct Administration to implement.
IMPLICATIONS OF DECISION
Budget
Budget amounts have been provided with each of the items derived from the recommendations in
the TMP.
Council will be aware that $270,000 funding for a potential traffic signals timings integration project
was approved in 2011. This project would be superseded by TM1 and TM4 (if selected for
implementation). The budget for the timings integration project has been carried forward and
Council could direct Administration to re-allocate the $270,000 budget to cover some or all of the
capital costs for each of the recommendations to be implemented.
Internal Resources
Dependant on the scale and timing of options to be implemented, internal resources could manage
the improvements. If Council were to direct the majority and some of the more complex options to
be completed prior to the summer 2013 it is possible that additional resources (likely outsourcing)
would be required.
Communication
Communication on the TMP has been extensive, engaged and very productive with stakeholders,
residents and visitors providing valuable input on the data to be collected, improvement methods to
be tested and feedback on the recommendations in the report. Once Council determines which
recommendations should be implemented and when, further communication will be required.
Council Strategic Priorities
The report and the recommendations contained within it have been entirely driven by the content of
Council’s number 1 strategic priority and the objectives of the community plan.
ATTACHMENTS
Attachment # 1 – Online survey results
Circulation date:
Submitted By:
Reviewed By:

Adrian Field, Manager of Engineering
Robert Earl, Town Manager
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Ways To Go, Banff Transportation Masterplan Recommendations
First, please answer some general questions about yourself.
Answer Options
Permanent Resident
Temporary Resident
Work in Banff
Visitor

Response
Percent
84.3%
0.9%
6.1%
8.7%

answered question
skipped question

Response Count
97
1
7
10
115
0

First, please answer some general questions about yourself.

Permanent Resident
Temporary Resident
Work in Banff
Visitor

Ways To Go, Banff Transportation Masterplan Recommendations
What is your age group?
Answer Options
15-18
19-29
30-45
46-64
65 yrs +

Response
Percent
1.7%
20.0%
42.6%
29.6%
6.1%

answered question
skipped question

Response
Count
2
23
49
34
7
115
0

What is your age group?

15-18
19-29
30-45
46-64
65 yrs +

Ways To Go, Banff Transportation Masterplan Recommendations
What is your main mode of transportation in Banff? Select only one.
Answer Options
Transit
Foot
Bike
Skateboard
Car
Truck/SUV/Van
Taxi
Other (please specify)

Response
Percent
2.6%
41.7%
4.3%
0.9%
33.9%
15.7%
0.9%

answered question
skipped question

Response
Count
3
48
5
1
39
18
1
10
115
0

What is your main mode of transportation in Banff? Select only one.

Transit
Foot
Bike
Skateboard
Car
Truck/SUV/Van
Taxi

Number

Other (please
specify)

Response Date
1
2
3
4
5
6
7
8
9
10

Apr 21, 2013 4:10 AM
Apr 19, 2013 6:04 PM
Mar 25, 2013 8:43 PM
Mar 19, 2013 4:58 PM
Mar 19, 2013 3:50 PM
Mar 19, 2013 3:36 PM
Mar 19, 2013 3:13 PM
Mar 19, 2013 2:58 PM
Mar 19, 2013 2:40 PM
Mar 16, 2013 4:16 PM

Categories

walk 6 months of the year to work and drive the other
In summer on busy weekends, walking
Driving and walking almost evenly split
Bike too
Bad question, when streets are clear and safe I bike, if not winter I drive.
foot
bike in summer
bike ,car
5 in all in group 1-65 plus transit, 2 46-64 foot, 2 46-64 bike
it's more of a mix of bike, foot, car

Ways To Go, Banff Transportation Masterplan Recommendations
To what extent do you agree or disagree with the following recommendations to address traffic congestion. Use a scale of 1 to 5 where ONE
is “Disagree Strongly” and FIVE is “Agree Strongly.”
1 Disagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

A. Optimize traffic signal timings (shorten the cycle
lengths and change timings (as determined by
modelling and on-street survey) to maximize the
efficiency of traffic movements.

3

2

14

25

65

4.35

109

B. Install turning lanes at junction of Buffalo & Bear to
improve traffic flow, re-locate parking in front of post
office during peak summer hours

13

12

18

28

38

3.61

109

21

3

24

21

40

3.51

109

8

6

15

26

54

4.03

109

16

30

24

25

3.28

109

Answer Options

C. Install scramble intersections on Banff Ave at key
intersections

D. Implement special transportation plans for busy traffic days
14
E. Provide permanent traffic counters at the entrances to town.

answered question
answered question
answered question
answered question
answered question

109

109

skipped question
skipped question
skipped question
skipped question
skipped question

6

6

Ways To Go, Banff Transportation Masterplan Recommendations
To what extent do you agree or disagree with the following recommendations to address parking shortfall in Banff. Use a scale of 1 to 5 where ONE
is “Disagree strongly” and FIVE is “Agree strongly.”

Answer Options

A. Change to angle parking on one side of Bow Ave,
Beaver St & Buffalo St to create up to 100 new parking
stalls; maintain two-way traffic & enhance with
landscaping; delete parking on opposite side of street
B. Eliminate overnight or year-round rental in Bear Street
parkade to create 70 additional public parking stalls
C. Explore pay parking in the long term as a tool to
increase turnover & to support construction of new
parking lots or parkade
D. Construct parkade on Wolf St by Health Care Unit.
E. Provide additional RV parking outside downtown core
to maximize use of Central Park and Bow Ave for car
parking
F. Improve directional signage to parking lots
G. Find and develop new intercept parking locations
outside of town with shuttle service

1 Disagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

29

8

11

28

31

3.22

107

18

8

25

25

31

3.40

107

37

16

17

11

26

2.75

107

23

8

21

22

33

3.32

107

4

0

14

27

62

4.34

107

4

4

27

34

38

3.92

107

8

10

15

21

53

3.94

107

answered question

107

skipped question

8

Ways To Go, Banff Transportation Masterplan Recommendations

To what extent do you agree or disagree with the following recommendations to improve Active Modes of transportation. Use a scale of 1 to 5 where
ONE is “Disagree strongly” and FIVE is “Agree strongly.”

Answer Options

1 Disagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

7

4

18

22

56

4.08

107

10

9

20

26

42

3.76

107

18

11

13

22

43

3.57

107

14

13

20

21

39

3.54

107

21

17

19

19

31

3.21

107

A. Extend eastbound Legacy Trail toward town centre
B. Develop off-street route from Wolf and Bow streets to
Central Park, to connect to the new pedestrian bridge
C. Redesign Bear Street to provide pedestrians and
cyclists with primary right-of-way; vehicles still permitted –
similar to Granville Island in Vancouver, BC
D. Enhance the pedestrian experience in Banff Ave/Bear
St laneway through alternative materials for a walking
surface, improved signage and lighting

E. Create cyclist rest area adjacent to downtown

answered question

107

skipped question

8

Ways To Go, Banff Transportation Masterplan Recommendations
To what extent do you agree or disagree with the following general recommendations to improve transit service in Banff. Use a scale of 1 to 5, where
ONE is "Disagree strongly" and FIVE is "Agree strongly".
1 Disagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

A. Enlarge and enhance bus stop signs to
increase visibility and awareness

12

10

27

19

38

3.58

106

B. Modify bus wrap design to enhance
recognition as a transit system

23

22

22

17

21

2.91

105

6

12

35

28

23

3.48

104

D. Improve routes – offer greater seasonality, a
single route to key destination

6

8

26

25

40

3.81

105

E. Improve frequency - with ultimate goal of
15 minute service

9

5

22

28

41

3.83

105

F. Consider a downtown transit exchange for
regional/local service

7

8

22

27

41

3.83

105

Answer Options

C. Improve understanding of ridership profile

answered question

106

skipped question

9

Ways To Go, Banff Transportation Masterplan Recommendations
To what extent do you agree or disagree with the following recommendations to improve goods and services deliveries in Banff. Use a scale of 1
to 5 where ONE is 'Disagree strongly" and FIVE is "Agree strongly".
1 Disagree
Strongly

2

3

4

5 Agree
Strongly

Rating
Average

Response
Count

8

12

18

30

33

3.67

101

27

22

21

17

14

2.69

101

C. Implement geometric improvements at
driveways and lanes

5

6

39

27

23

3.57

100

D. Upgrade loading areas as redevelopment
permits.

8

6

29

29

29

3.64

101

18

14

34

14

21

3.06

101

Answer Options

A. Increase enforcement in lanes and near
driveways

B. Load from the street during off-peak periods

E. Develop a loading hub.

answered question

101

skipped question

14

Ways To Go, Banff Transportation Masterplan Recommendations
Do you have any further comments on the information provided at the open house on the Transportation Masterplan Update or draft recommendations
presented in this survey?
Answer Options

Response Count
47

answered question
skipped question
Number

Response Date
1

47
68
Response Text

Apr 22, 2013 6:01 AM Notes on 'paid parking':
-Paid parking should be implemented during peak weekends only. Nobody wants to/will pay for
parking when the town is not busy.
-Paid parking should be limited to a few specific downtown ('prime') lots.
Banff Ave/Buffalo St. intersection
-During peak traffic congestion, Buffalo street shall become "right turn only" at Banff Avenue.
-During peak traffic congestion, traffic flow on the bridge centre lane will be reversed to flow into
downtown.

2

Apr 21, 2013 7:45 PM When you finally go down the paid parking route please give locals some kind of break. I have 2
children under 3yrs so walking is not always an option and I often have to drive although we walk
a lot too. Perhaps a yearly/ minthly paid parking pass as opposed to paying every time?

3
4

Apr 21, 2013 5:37 PM Small sheltors with heaters for winter or rain/snow to stay dry or warm
Apr 21, 2013 5:07 PM Synchronize the lights on Banff Ave. Make the transit run at easier to understand timings. every
30 minutes worked, But when the bus comes at a different time each hour it's confusing.
Introduce a car sharing program! http://www.calgarycarshare.ca/about-carsharing/take-a-tour/

5

Apr 21, 2013 4:29 PM Make St Julien a one way road so traffic goes only up and implement speed bumps
Weekend joy riders speed up & down St Julien at about 70-80k
More 40k signs around town as a reminder to out of Townes what our speed limit is

6

Apr 19, 2013 6:22 PM 1)Many parking spots are taken up by non-resident workers (mostly from Canmore). Businesses
who hire non-residents that have to drive to work need to take some responsibility -- encourage
use of transit. Do you have stats on the number of stalls used by non-resident workers? 2) Stop
allowing these huge sports events, i.e. bike races. Our infrastructure cannot handle them and I've
found that the organizers don't really care about the disruption they are causing (i.e. leaving
barricades up long after race has finished, just because they are celebrating). Sure they are fine
for revenue and bike enthusiasts but regular family visitors get extremely pissed off. 3) Angle
parking -- how will that affect pedestrian traffic -- and what about higher accident rates -- cars
backing into traffic -- not a good idea.

7
8

Apr 18, 2013 7:26 PM Bike, skateboard lanes.
Apr 18, 2013 5:09 PM focus on allowing pedestrians, cyclists and others not in cars right of way, once you concentrate
on keeping the flow of those individuals it gives more opportunity to cars to move quicker to their
destination with less congestion. I think multi cross walks going from each corner to all others at
once is a great idea, giving a larger amount of people the chance to move out of the way for cars,
and we can avoid single individuals jay walking if given this opportunity.

9

Apr 18, 2013 4:33 PM If there was better parking, there would be less cars on the road, creating less traffic.
Scramble walks would be very confusing for most visitors. Most do not pay attention to cross
walk signals.
Apr 18, 2013 3:49 PM I strongly disagree with pay parking in the town, because most people who use the parking
spaces are visitors and they are already paying a high fee just to get into the park. Having to pay
again to park would make it harder for families/visitors with smaller income to visit. If you were to
implement pay parking then there needs to be better public transit or shuttle bus system to get
people around the town but also out to areas outside of town.

10

11

Apr 18, 2013 3:17 PM Commercial loading / unloading should be done during the night when there is less traffic in town.
Transit fares should be decreased / eliminated through subsidization by paid parking.

12

Apr 17, 2013 5:23 PM re-introduce turning lanes at Banff&Buffalo,at Banff&Caribou and at Banff&Wolf.
4-way stopping at the South end of the bridge.
other than Banff&Caribou all other lights flashing between 10:00pm & 6:00am.
flagmen at Banff&Buffalo on weekends,June through Labor Day.
NO angle parking anywhere! FREE parking!
NO scramble pedestrian crossing anywhere ever!

13

14

Apr 16, 2013 6:47 PM The most important thing is to reduce the number of vehicles entering downtown in the summer.
Therefore the most important intervention is intercepting RVs and cars at parking lots outside of
town and providing a shuttle service.
If paid parking becomes a reality, parking for locals (as identified by Banff Park Resident's Pass)
should be free for accessing grocery stores especially Nester's which does not have it's own
paring lot.
Apr 16, 2013 2:03 AM Asking if making a street where pedestrians and cyclist would have the right of way is simply to
dangerous in a town like this. Thought I would love the idea that bear street becomes a pedestrian
street, the 3 way stop at wolf and bear is already dangerous as it is (cars don't stop, do give
pedestrians right of way...) I don't cross there! fix that issue (maybe with lights that time with the
ones on banff and wolf) and then we can think of a pedestrian street.
As for the roam transit... why take away the Banff centre stop? I realize it was a test to see how
popular the route would be... but you tested it in summer... where it is nice out side and people
much rather walk then wait 30mins... test it during the winter and I am convinced you would see a
higher volume, especially of locals and families wanting to use the Sally B's facilities.

15

Apr 14, 2013 1:05 AM Bear Street should be the focus for the pedestrian mall concept; Banff Avenue needs to remain
open to allow better flow of through traffic to/from destinations on Sulphur Mountain. There
should be no parking and very limited stopping on the entire length of Banff Ave.
Closure of Gopher Street (possibly replaced with public transport interchange), and realignment
of Railway Ave, Lynx St, Elk St will help with congestion at Wolf & Lynx by allowing longer
sightlines and enough distance for proper lane selection / reading of direction signs.
Ignoring Bike Share as an extension of public transport will limit ridership due to impossible to
reach / service destinations.
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Apr 13, 2013 6:29 PM Build a parking structure downtown right behind the Mount Royal Hotel. People will find parking
and park and walk knowing that they have a secure, convenient place to park. You could
incorporate housing and a rooftop garden with this project too.
Upgrade Bow Ave.....or close it down and make that the pedrestrian experience.
Holding events like the weekly Farmers Market is a great idea, however it takes away parking and
creates a nightmare. Close Bow Ave and hold it there....hold all your events there or the
Recreation Grounds or the new "Fenlands" with a downtown shuttle to the "Events." Stop Closing
down Banff Ave this only creates chaos!....We are under utilizing our present facilities and
overloading Banff Ave!
Ride the Roam Buses in the summer and see that adding frequency would be impossible....they
can not stay on time in the summer as it is due to traffic. The buses are fantastic and the bus
drivers very professional, however I do not see many residents riding it. Many people who have
RV's and are camping at Tunnel Mountain use the Buses this is great! They don't want to drive
these large vehicles downtown either....Many people use Roam Transportation to go to the Banff
Springs and also the Gondola and the bus drivers are the most amazing Banff Ambassors we
could ever as for!
There is so much pressure already on Beaver Street, Bear Street and Bow Ave already....why
move to angle parking?
There is no magic solution and paid parking where we currently have parking is just going to sour
the tourist experience as it is. They already feel they pay for something when they go through the
Park Gates....if we continue to make the experience painful...they will continue to stay in Canmore
and ride their bikes on the Legacy Trail and forget about the "Downtown Banff Experience."

17

Apr 13, 2013 12:57 AM I attended this session and found to be very informative.
One thing that should be discussed and reviewed: the re-entroduction of passenger rail service
between Banff and Calgary.

18

Apr 12, 2013 5:26 PM Banff needs to define it's self as what it wants to be in the aspect of amount of Guest that visit the
park yearly. While understanding that the bulk of the travel comes from regional area thus traffic
tends to be regional, what is being done to provide support to regional traffic from Bus, parking
etc... While this masterplan is a good start; it simple is looking at the small picture of adding
parking instead of a overall look at the issue the town faces in the way of traffic and traffic flow.
The fact that you have mentioned Granville Island as an example means you do not fully
understand the issues that Granville Island faces and what they City of Vancouver have done to
reduce and remove traffic from the Island. If you want a good model of what the town of Banff
should be looking at then look at what Vancouver did during the Olympic games (Street closers,
increased free public transportation to and from major sites and eliminated downtown parking)
this increase ridership on (pay) public transportation, moved guest quickly to and from events,
increase foot traffic in downtown and reduced daily traffic. It was so successfully that Vancouver
looked at adding this as a full time aspect to reduce traffic in the heart of the city.
Another Great example is Whistler. They only have parking on the outside of the Village and have
create nothing but a walking village. It creates an atmosphere that can be enjoyed without
worrying about traffic or pedestrians.
Fixes for Downtown Banff needs to be removal of traffic (Roam Bus Only) from Banff Ave starting
at Wolf St ( Would have liked it sooner but traffic would be more congested) until Buffalo St. This
would move traffic to Lynx St and Beaver towards the bulk of the parking lots.
Bear St parking lot would need to be redeveloped as it would no longer be used. Better parking
options along Beaver St and better usage of the school parking lot during summer hours. Bus
parking reduced or removed from the back of the Mount Royal Hotel as it taking up a lot of free
parking location. Relocation of Bus parking to Brewster Bus depot or Build a proper Bus depot in
the downtown area; links to Roam & tourism information centre.
Great usage or expansion of parking at Mineral Springs Hospital, Former Bumper Inn Parking Lot
and Banff Community centre with Shuttle Service and Roam bus service provided to Major
destinations and downtown.

19

20

21

Apr 12, 2013 3:05 PM DON'T even think about pay parking - it will do more harm than good. It only serves as a cash
cow and does nothing to alleviate traffic congestion. In fact, it makes conditions worse. A parked
car is a car that is not adding to street congestion. When visitors have to pay enter the park, and
then pay to park in town, they will go elsewhere.
It will not take people long to realize they can park on residential streets for free to avoid pay
parking. This only displaces the residents who have no choice but to park in front of their
residence.
We DON'T need another parkade. The ones we have now are chronically underused as it is.
People don't like parkades and they can't accommodate larger vehicles.
Large intercept lots are ugly, take up too much land and discourage visitation
All the races and special events Banff has, only serve to make matters worse.
Traffic lights take WAY TOO LONG to cycle, causing traffic to back up through other
intersections, causing townwide gridlock. Keep traffic flowing.
The "scramble" corners for pedestrans is a BAD idea. People are not familiar with them and will
be confused leading to accidents and injury.
Widen the bridge by another lane.
Apr 12, 2013 12:51 PM Motorhomes and trailers should be banned from parking in town,the bus parking behind the
mount royal should just be a drop off point and buses should be parked out of town, angle parking
on the 100 block of beaver will do nothing but create chaos and cause more accidents,more
people use beaver st. to avoid the lights on banff ave, it' a haven for skateboarders and a majors
bus route. FIRE your engineers and talk to the residents, MAYOR & COUNCIL ARE NOT
ALWAYS RIGHT IN THEIR DECISIONS. and we are tired of having their incompetent decisions
rammed down our throats
Apr 6, 2013 12:16 AM Intercept parking for RV's out in compound area and then transit system to pick up with a discount
on transit fees if using intercept parking.
The scramble crosswalks are all over OZ and New Zealand and work fantastically! We absolutely
need them in Banff, especially the the Banff Ave. and Caribou intersection to move the
pedestrians along first and then let the vehicle traffic flow without interuptions from jaywalkers!!!!!
In the summer time I can never turn in any direction at this intersection, which I need to do to get
to my home!
I think the transportation hub/regional transit pick\up drop off should NOT be in the downtown
core (especially NOT behind the Mt. Royal Hotel), rather it should be directed to the bus depot,
train station, or perhaps even in front of Safeway.
Super happy to see the regional transit system up and running. Well done!
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Apr 6, 2013 12:00 AM Enforce the no parking/stop in transit stops. Bus frequently has to stop on Banff Ave only adding
to congestion on peak days. Numerous times I've see the By-Law/Peace Officer drive right past
without issuing a ticket. What exactly are they waiting for before actually enforcing the 'no
stopping' in those areas? Is it going to take the bus being rear ended because it's stopped in the
flow of traffic or someone to injure themselves because they have to walk into the street because
there is a car stopped in the transit zone?
Apr 5, 2013 11:15 PM Signage on walkways prohibiting bikes and skateboards
Mar 29, 2013 5:41 PM If you wish to improve relations with drivers and bikers then I would suggest a stronger movement
towards making bikers and pedestrians understand that they don't own the road and must obey
regular traffic signals, IE: they need to be educated in manners and the rules of the road. A good
traffic and parking plan was completely and totally destroyed with the changes to Banff avenue. If
you need to spend our hard earned tax dollars on something why not finish the median at the high
school? Last but not least I personally believe the pedestrian bridge is a farce and should have
gone from central park over to Lux museum and not on the other side of the bridge where it will
not be used anywhere as frequently as you think. signed by an angry Banff long term local
resident!!!
Mar 28, 2013 9:41 PM Angled parking would not be a good idea especially for the residence living on those streets.
Remove the pedestrian crosswalks in the middle of the streets if you want to elevate traffic. Our
blocks are not long enough to warrant these and they plug up traffic that has already been
stopped by the red lights. Also the pedestrians walk on the do not walk turning light that again
makes traffic plug up.

26

Mar 27, 2013 9:19 PM I think it would be helpful to do a four-way stop with flashing red lights at the south side of the
bridge during the peak times for traffic. This would help the flow and movement of all the cars and
potentially ease the backup from the bridge up Spray/Mountain Ave. I think persons with flags are
also an idea to explore, as they can see and have a better understanding of how to keep
vehicles/pedestrians moving versus timed traffic lights. I'm super against angled parking
anywhere. I think it essentially creates a one-way street, it looks disorganized, and in the end, it's
not going to alleviate the situation as much as just advertising the parking we already have. How
many people know there's parking at the Cascade Plaza? There's zero signage for visitors. Do
they know there's public parking behind the high school in the summertime? I bet they don't. Also,
Beaver Street could be considered a fire route. If a fire truck/emergency vehicle needs to get
through and there's buses and angled parking on Beaver, it sounds like a nightmare to go down.
Not to mention, anytime a bus takes a right-hand turn off Caribou and onto Beaver to get into the
back of the Mt. Royal parking lot, I bet they end up hitting a car parked on an angle. Do we really
want the road next to the beautiful river to become a parking lot? All the exhaust and trash (that
you know people will leave behind) will be left behind. Also, Bow Ave. isn't designed to handle
angled parking. Instead, the parking in the Bear Street parkade basement should be released and
more signage to direct drivers to available stalls.

27

Mar 26, 2013 9:04 PM Feel most appropriate place for a parkade is the current parking lot on Bear Street across from
the Bison. Full disclosure of parking in leu fund and ability to complete with funds on hand
encouraged.
Mar 25, 2013 8:51 PM A major cause of traffic delays is pedestrians crossing against the "Don't Walk" signs on traffic
lights. Needs enforcement. I worry about staging areas outside Town because of potential
impacts on habitat and wildlife. The very best staging area would be on the west side of Calgary.
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Mar 21, 2013 6:22 PM While I agree with many of the recommendations, I had to rank a few items lower on this scale as
I disagreed with the plan, or parts of the plan. i.e., while I agree that the legacy trail needs to
connect to downtown, I disagree with the current route or the plan to place the trail on Banff Ave.
This is a MUST NOT action. Banff ave is not the place for children at play. Should consider
connecting the trail to muskrat street via Deer Street, and improve the cycle route to an off-road
route along muskrat to Ped. Bridge.
Also, "geometric improvements to driveways and lanes" - please consider that currently, 53'
trailers can't make the turn, should consider ban on these trucks entering downtown core and
have basic transfer loading hub in industrial area where goods can be transfered to smaller trucks
for delivery.
What do you want to change about the bus wraps? I love them.
Should also consider building parkade at wolf and marten, or at surface lot on bear st. with
comercial space on top floor. Parkade in current forest beside hospital would be very sad to see
for our seniors.
Mar 20, 2013 11:31 PM Do not overlook pedestrian and cyclist safety. For example, your poster photograph is taken on
Bow Avenue where cyclist and pedestrian safety is severely compromised by road surface,
temporary parking, line of sight issues, etc.. Don't plan on adding angle parking on the other side
of the road in addition to the existent hazard.
Mar 19, 2013 8:24 PM 1) Part of the Transportation Master Plan indicated the Beaver Street and Bear Street are not
ideal locations for Parkades and road networks were beyond capacity.
2) Both sides of Beaver Street should be 2 hour parking only.
3) Angled parking on Beaver Street (East Side) would have headlights shinning into residential
windows.
4) Turning lanes at Banff avenue and Buffalo street should be reinstalled.
5) Park located between Wolf and Elk (East of School Field) could be reduced and have 15
parking stalls.
Mar 19, 2013 7:01 PM i am against adding additional parking on beaver. the street is already congested & this would
only add to it. besides there already are 4 parking lots on beaver.
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Mar 19, 2013 5:53 PM I think angled parking on Beaver Street is not a good idea.
It's a residential area that already has four parking lots in three blocks. Angled parking will take up
more space on a street that already serves as a constant loading zone for tour and ski buses.
Headlights into living rooms and exhaust smoke into yards from these angled-parked cars are not
desirable for residents either.
It's also interesting that in the parking management part of the Transportation Master Plan it
states that "Beaver and Bear Streets are not ideal locations for parkades because the road
networks to those areas are beyond capacity."
So why make room for more parking stalls? This makes no sense.
This will also probably back up traffic, causing an even bigger bottleneck at Buffalo and Banff
Ave. during the peak/summer months. I can only think of one other area in town with angled
parking in a residential area and that is the 400 block of Marten Street. It is chaotic, looks messy,
and doesn't see half the amount of traffic Beaver Street does.
Although Beaver Street is in the downtown core, for the most part, it's a pretty quiet street, and
ultimately I fear angled parking will disrupt the peace and quiet that Beaver Street has been able
to maintain over the recent years.
I have no problem with angled parking along Bow Avenue and on Buffalo Street by the library, but
please spare our beloved Beaver Street!
Mar 19, 2013 5:09 PM I am often asked by visitors for directions to the busstops so I think better signage- something that
can be seen while walking down Banff ave. is needed.
Mar 19, 2013 5:04 PM Far more agressive BY-Law Enforcement.
Mar 19, 2013 5:01 PM " Parking Management C" is incorrect as it includes 2 contradicting suggestions.
Yes to exploring pat parking
no to use funds for parking
Parking funds should go to transit.
Mar 19, 2013 4:35 PM Roam transit to Lake Louise is a great idea. An additional parkade is needed in the near term.
Making Bear street pedestrian oriented is an excellent idea.
Mar 19, 2013 4:16 PM 1. Consider traffic counters for pedestrian flow.
Lets measure positive goals, not just recirculate problems.
2. I support pay parking.
3. street corner reconfiguration encourage revisiting the recomm. by sampsen - align wolf& wolf
across Lynxst.
4. Generate funds by electr. tollk system.
5. Enhance legacy trail crossing of tch on norquay rd. as per latb dissussions.
P.D. Poole

39

40

41
42

Mar 19, 2013 4:03 PM For the long term view of Banff, transport hubs should be created on the edges of the townsite,
with free parking outside & Pd parking downtown. Make downtown more pedestrian friendly, but
don't create more parking immediately downtown.
Mar 19, 2013 3:56 PM Need to implement "street police" Bylaw officers on the streets to ticket and control pedestrians at
crosswalks etc. also skate boarders.
Saftey issue
Cross walks should be standard white on black
Cross walks should have amplified lighting as pedestrians cant be seen when they are standing
on the curb or while crossing especially on Lynx.
Mar 19, 2013 3:35 PM Thank- you for the Canmore Bus service.
Mar 19, 2013 3:31 PM 1. Much of the traffic congestion is caused by pedestrations crossing against the lights. Scramble
crossings might help alot.
2. Remove one sidewalk from Bow River bridge to create 4 lanes with 2 turning lanes each way.
3. On the residental streets with the sidewalks parallel to Banff ave 100-300 blocks create some
zones that are "permit only" parking and issue some permits to residents with insufficient off
street parking.
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Mar 19, 2013 3:20 PM Good ideas, but of the 5 issues identified, goods mgmt this is the least important.
I would like to see a paid parking policy that would subsidize or ideally eliminate transit fees.
I am still concerned that none of the potential master plan recommendations address the issue of
peak traffic problems.@ the T intersection@ the PCA Admin building ( south side of bridge)
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Mar 19, 2013 3:12 PM Enlarge or improve turning lane indicater signage at Buffalo/Banff ave. People are always driving
straight from the inside lane. Love Roam and parking facilities. Banff town people are doing a
great job with this.
Mar 19, 2013 3:03 PM Have parking info at both entrances to Bnaff showing parking lots & approx # of spots left.
Mar 19, 2013 2:52 PM Transit system Improvements
1. Interaction from the bus drivers on video giving interpitive info abou Banff & Park. This would
enhance tourist experience.
2. Bus to Hot Springs we are out of town bringing mother in law who is 65+, we tried bus once.
She had difficulty walking up hill to hot springs so we had to drive. many going to hot springs
have mobility issues, bus should go to top for them, this would reduce traffic there.
3. Biking- Banff is doing an excellent job at promoting biking and walking keep it up.

45
46

47

Mar 18, 2013 4:03 PM Parking fee revenues (if implemented) should be used for improving local transit through
increased frequency, reduced fees, etc. or improving/encouraging active transportation methods not the creation of additional parking.
Any changes to timing of lights along Banff Avenue should not only consider car traffic, but also
bicycles and transit. Although changes to allow cars to move quicker along Banff Ave may
improve traffic flow, inconveniencing biclycle and transit users may discourage their use in the
long-term.
Any enhancements to the pedestrain experience should be focused more on Bear St than Banff
Ave, which was already substantially improved during Banff refreshing (notwithstanding bylaws
re: outside tables and merchandise displays).

