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This report is submitted for council’s information.
BACKGROUND
Reason for Report
To provide council with an overview of:
• actions taken in 2018 to alleviate traffic congestion and parking shortfall
• data gathered in 2018 and trends over previous years
Summary of Issues
Transportation is one of the seven key themes in council’s four-year strategic priorities. The 2015 – 2018
strategic plan states:
“A limited land base and Banff’s commitment to being an environmental role model means we cannot build
our way out of traffic congestion and lack of parking. Our community must embrace more creative
solutions to managing traffic volumes, particularly at peak travel times. We will provide a multi-modal
transportation system that is economically and environmentally sustainable and that enhances the lives of
residents and the experience of visitors.”
The strategic plan lists (among others) the following strategies:
• Increase mode shift to active transportation
• Maintain parking stall availability downtown
• Maintain, in the short term, travel time delays of less than 30 minutes
As part of the 2013 Transportation Master Plan, traffic counts and modelling of the road system indicated
that congestion started to occur when two-way traffic volumes exceeded around 20,000 vehicles per day
(VPD) at both entrances combined. A series of council-directed actions, including improvements to traffic
signal timings, road layout, parking changes and scramble crosswalks were implemented in 2014. These
measures combined increased the congestion threshold to around 24,000 VPD.
A number of new initiatives were put in place in 2018 and existing initiatives were enhanced to help manage
vehicle volumes and to help inform travel choices for visitors and residents:
1. Forecast Tool
Previous year’s vehicle traffic volumes are used as a baseline to create current year forecast scenarios.
Actual YTD volumes are then compared to the forecasted volumes to assess any requirement for
forecast adjustments. Our forecast enables us to anticipate heavy traffic volume days and determine
required actions and resources for congestion mitigation. The forecast tool is updated in line with
actual vehicle volume increases over 2017.
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2. Hourly Traffic Volume Monitoring
Permanent in-ground loops collect hourly two-way, northbound and southbound traffic volume data
at our main entrances, Banff Avenue Bridge and Mountain Avenue. The data is made available
online to our traffic management team, and is used to:
a) identify heavy southbound traffic earlier in the day (between 10 a.m. and noon) as a
congestion indicator for the afternoon and early evening.
b) determine the time when northbound traffic volumes exceed southbound volumes, to
enable an increase in the frequency of green overrides.
3. Live Travel Time Data Monitoring / Wi-Fi Tracking
Roadside Traffax traffic monitoring sensors detect signals from Bluetooth and Wi-Fi technology
embedded in devices and vehicles traveling between specific points within town. Data is used to
calculate travel times, determine origin destination and length of stay:
a) notifications are sent to the traffic management team and Streets on-call when travel times
exceed delay thresholds and require activation of green overrides
b) Feeds the traffic dashboard with travel time information
4. Traffic management on weekdays, weekday evenings
and weekends in July and August
Coordinated between the traffic management team and
streets on-call, this will ensure that traffic is being monitored
and managed as required with green overrides from noon to
8 p.m. every day.
5. Traffic Dashboard
This is the Town’s one-stop shop for visitors and residents to
obtain cross town travel times, identify available parking
spaces in public lots and view webcams of 12 main road
and/or intersection locations in and around town, to enable
them to make timely decisions on the best use of our parking
and road infrastructure.
6. Smart Parking
This Parking Guidance System at 10 lots counts vehicles
entering or leaving public parking lots and displays available
parking stalls at each entrance, on our traffic dashboard , on
banffparking.ca and at the Fenlands directional sign.
Provides motorists with the most up to date parking
information, and time limits, allows them to quickly find the
best available options, reducing congestion on the town road
network.
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7. Parking Ambassador
Verified and calibrated Smart Parking lots hourly on summer weekends, also provided parking and
transit information to visitors and promoted Roam Transit and sustainable transportation.
8. Pedestrian counters
Ten overhead pedestrian sensors are maintained throughout downtown Banff. The data from these
counters enable us to correlate daily and monthly pedestrian volumes to vehicle and transit ridership
volumes and other metrics such as hotel occupancy.
Eleven infrared trail counters are maintained throughout Banff, three of which enable us to monitor
pedestrian mode share as a percentage of travellers crossing the Bow River.
9. Roam Transit enhancements
•

Route 1 (Downtown to Sulphur Mountain) frequency increased to every 20 minutes during
peak periods May 18 through September 16.

•

Route 2 (Tunnel Mountain to Banff Springs Hotel) frequency increased to every 30 minutes
May 18 through September 16 during peak periods and again offered a free ride downtown
to campers. Extension for route 2 further into Tunnel Mountain Campground was part
funded by Parks Canada.

•

Route 4 (Banff train station to Cave & Basin) expanded service to 7 days a week June 18
through September 16.

•

Route 6 (Banff high school to Lake Minnewanka loop, Banff train station) frequency
increased to every 30 minutes during peak periods May 18 through September 16.

10. Bike racks
Bike parking capacity increased 51% from 2016 (546) to 2018 (827)
11. Bike ramps
Bike ramps were added at four staircase locations in 2018 to connect trails and roadways for use by
cyclists.
12. Visitor Experience Communications Strategy
The Town, Parks Canada and Banff & Lake Louise Tourism again partnered on the development
and implementation of a comprehensive summer communications plan. The goal of the strategy was
to enhance the summer visitor experience, in 2018 and beyond, through education, dispersing
volumes, and social marketing (or influencing/changing behaviour). Key markets include Calgary
residents (day visitors or multi-night), longer haul RV travellers, and locals, and tactics include paid
and organic social media, digital media, printed collateral, and a bespoke landing page
(explorethepark.ca). This strategy closely aligned with the Roam marketing strategy.
13. Banff Employees Summer Commuter Challenge
For the fourth successive year, Banff employees participated in an 11-week commuter challenge
from June 24 through September 8. Participation increased this summer to 14 local organizations
from 11, with more than 449 Banff workers regularly commuting by active and alternative modes.
Council: Summer 2018 Transportation Briefing

Agenda #7.8

4 of 25
The community-wide commuter challenge is part of the annual social marketing/change behaviour
campaign.
14. Brewster Gondola & Banff Springs Hotel shuttles
Brewster again maintained their free shuttle service between downtown and the gondola/hot springs
and between the Banff Springs Hotel and the gondola/hot springs.
Parks Canada Initiatives:
In collaboration with local and regional stakeholders, Parks Canada continued with and implemented a
number of short-term and long-term actions to manage visitation during critical periods and ensure highquality visitor experience and sustainable tourism within the ecological limits of the park. This includes
infrastructure improvements, expanded transit, increased staffing levels, enhancement of visitor safety and
prevention, enhanced wildlife messaging and a proactive communication plan to inform and educate
visitors, influence behaviour and disperse crowds.
1. Calgary to Banff transit – On-It
Parks Canada, in collaboration with the Town of Banff and the Town of Canmore and BVRTSC,
again offered weekend and holiday transit service from downtown Calgary to Banff with several
buses stopping at the Crowfoot LRT and in Canmore. The expanded service ran from May 19
through September 3 with 10 trips per day each way. The Roam and On-It schedules were aligned,
as were the other transit options offered by Parks Canada.
The fare was $10 each way, free for children 5 and under, with free transfers onto any Roam route,
designed to attract and convert day visitors who might otherwise drive to and within the park. Banff
and Canmore residents used the service for travelling inexpensively and car-free to the city, easily
transferring to Calgary transit at Crowfoot station.
2. Banff to Lake Louise transit service (May 18 – October 8)
The shuttle between the Banff Train Station and the Village of Lake Louise offered 9 trips every day
between May 18 and Sept 9, and 5 trips every day between Sept 10 and Oct 8, with links to the Lake
Louise shuttle to Moraine Lake. The fare was $10 round trip for adults, free for youth 17 and under.
3. Seasonal Shuttle Lake Louise (May 18 – October 8) and Moraine Lake (September 10 –
October 8)
Free shuttles offered every 15 minutes between the Lake Louise overflow parking lot on the
TransCanada Highway, the Village of Lake Louise (Samson Mall) and Upper Lake Louise, with an
additional daily free shuttle to Moraine Lake every 15 minutes.
4. Seasonal Shuttle Banff to Moraine Lake (September 10 – October 8)
Service from the Banff train station directly to Moraine Lake, 6 trips per day, fare $10 round trip,
free for youth 17 and under.
5. Seasonal Shuttle Banff to Johnson Canyon (May 18 – October 8)
Service between Banff train station and Johnson Canyon, 8 trips per day, fare $5 round trip, free for
youth 17 and under.
6. Minnewanka Loop Road transit service (May 18 – September 16)
Parks Canada partnered with the Bow Valley Regional Transit Services Commission on Roam Lake
Minnewanka route (6), with standard fares.
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7. Banff Now
Parks Canada web page provides real time information to visitors regarding availability to services
and attractions, including parking capacity, important traffic events, and suggestions on other
destinations within the park. The page is designed to be a trip planning tool for visitors that
encourages them to plan ahead and know what to expect.
8. Minnewanka Park and Ride lot at former Cascade Overflow campground.
120 parking stalls available to visitors with easy access to Roam route 6 to Town of Banff or
Minnewanka area, with standard fares.
9. Route 4 Cave and Basin
Route 4 operated between the May long weekend to mid June with weekend service and mid-June to
September with 7-day a week service.
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The following data were collected for 2018:
ENTRANCE COUNTER DATA
Permanent vehicle counters were installed at the entrances to town in June of 2013. The counts shown
below are the total vehicles per day (VPD) for both directions of travel, both entrances, recorded over a 24hour period.

•
•

Year to date (YTD) main entrance vehicle volumes are down 2.4% over 2017 as of August 31st,
versus the predicted 5% increase.
YTD volume is up 18% since 2014
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•

•
•
•
•

July and August entrance counts are down 0.2% and 4.9% respectively for a total of 1.66M vehicles,
down from 1.7M in 2017

All 62 days in July and August were over 20,000 vpd
56 days (90% of days) in July and August 2018 were over 24,000 vpd, down from 60 (97% of days) in
2017
The highest recorded volume was 32,423 on August 5th, 2018, down from 34,275 recorded in 2017
Daily average VPD in July and August decreased by 2.5% from 27,512 to 26,816 in 2018
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Days in July and August greater than 24,000 vpd decreased from 60 to 56 days; days with greater than
15 minute delay reduced from 5 to 4.
Days where northbound delay exceeded 30 minutes in July and August:
• 2 in 2017
• 0 in 2018
Southbound delays between Buffalo Street and The Rimrock Hotel:
• 1 day with delay over 30 minutes, Tuesday, July 24th, 2018 at 13:56, cause unknown and not
believed to be congestion related.
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BluFax Maximum Delay Data – July and August

Northbound
• Max Mountain Ave Northbound delay between the Rimrock and downtown (Banff-Buffalo
intersection) was 24 minutes on Sunday, August 5th
• Max Spray Ave Northbound delay between Rundle Ave and downtown (Banff-Buffalo intersection)
was 13 minutes on Saturday, August 11th
East – West
• Max delay between railway on Norquay Road and Banff-Buffalo intersection was 28 minutes on
Monday, August 20th between 4:23 and 4:36pm
• Max delay between Banff-Buffalo intersection and railway on Norquay Road was 29 minutes on
Friday, July 27th between 3:37 and 4:05pm
Green Overrides – July and August

Green Overrides 2015 to 2018 (Summer Totals)
262
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150
100
50
0

•
•
•

Summer 2015

Summer 2016

Summer 2017

Summer 2018

105 green overrides run in July and August 2018, down 44% from 188 in 2017, down 26% since 2015.
Traffic back-ups along Norquay Road to the highway were a consideration on several days and priority
was placed on attempting to prevent congestion back-ups to the highway rather than running green
overrides to reduce travel time for vehicles travelling over the bridge and along Banff Avenue.
Travel time information between entrances and downtown from new Blufax sensors resulting in fewer
overrides being run to avoid congestion
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BANFF AVENUE BRIDGE COUNTER DATA

•
•

Year to date to August 31st Banff Avenue Bridge vehicle volumes were down 3.6%
July & August volumes were down 3.5%

•
•
•

Main Entrances July vehicle volume down 0.2% (1,787)
Banff Avenue Bridge July vehicle volume down by 1.8% (9,681)
Roam Transit southside ridership up 43.4% (23,809 riders) – relative to a decrease in entrance
counter vehicle volume of 0.2% in the same period this is an indicator of mode shift to alternative
modes of transportation.
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For July and August combined, total vehicle volume  3.8% from 2017, versus Main Entrance
volume  2.5% from 2017
Average 5,499 vpd, down from 5,716 vpd in 2017

Effects of Forest Fire Smoke on Mountain Avenue Vehicle Volume
• Mountain Avenue July vehicle volume  0.4% (before forest fire smoke)
• Mountain Avenue August vehicle volume  8% from 2017
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YEAR TO YEAR COMPARISONS OF HEAVY FOREST FIRE SMOKE EFFECTS ON
VEHICLE VOLUME

•

Main Entrance vehicle volume was down 4.9% in August

•

Banff Avenue Bridge vehicle volume was down 5.3% in August

•

Mountain Avenue vehicle volume was down 8% in August
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Roam Transit Ridership - January 1st to August 31st
• Local Routes (1, 2 and 4 combined) up 25% to 677,549 riders
• Route 1 (Banff Ave – Sulphur Mountain) – up 17.5% to 361,516 riders (frequency increased to every
20 minutes)
• Route 2 (Tunnel Mountain to Banff Springs Hotel) – up 34% to 304,351 riders (frequency increased
to every 30 minutes)
• Route 3 (Canmore-Banff regional) – up 24.6% to 114,627 riders
• Route 4 (Cave and Basin) – up 111.5% to 11,682 riders (service increased to 7 days / week)
• Route 5 (Canmore local) – up 52.8% to 75,341 riders
• Route 6 (Minnewanka) – down 14.7% to 39,450 (standard fares in 2018, versus free in 2017)

Roam Transit Ridership - July and August

•
•
•

July and August local ridership (Routes 1,2,4 combined) 286,125, up 44% (87,202 riders) from 2017
July ridership 147,949, up 51.5% (50,310 riders) from 2017
August ridership 138,176, up 36.4% (36,892 riders) from 2017
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July southside ridership (Routes 1,2,4 combined) 78,654, up 43% (23,809 riders) from 2017
August southside ridership (Routes 1,2,4 combined) 71,745, up 26.3% (14,926 riders) from 2017

Transportation Mode Shift to Roam Transit – July

•
•
•

Banff Ave Bridge private vehicle travellers  24,009 (1.8%)
Roam southside ridership  23,809 (43.4%)
Gondola Shuttle ridership  2,771 (11%)
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•
•
•
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Ridership up slightly 0.3% to 11,745 total riders over 36 service days
36 service days versus 26 service days in 2017
326 riders per day on average

Parks Canada transit ridership (May 18 to Sept 30)
•
•
•
•
•

Roam Route 6 Minnewanka – 44,500 riders
Banff to Lake Louise – 34,000 riders
Lake Louise local shuttle 370,000 riders
Banff to Johnston Canyon 14,000 riders
Total – 463,000 transit riders on specific Parks Canada services to September 30

Private shuttle ridership
Gondola free shuttle services from May 19 to Oct 8:
• Banff Gondola shuttle ridership in July and August combined (downtown and Fairmont shuttles
combined) was down 19% (41,599 riders) from 2017
• July ridership was down 11% (22,714)
• August ridership was down 27% (18,885) most of which was likely due to effects of forest fire
smoke haze
• Gondola ridership is not known.
BIKE RACK USAGE DATA
• Bike parking capacity increased 51% from 2016 (546) to 2018 (827)
• Bike stall parking usage over 4 summer surveys increased 42% from 2016 (1,018) to 2018 (1,446)
BIKE RAMPS
Bike ramps were installed in for locations in 2018:
• Caribou Street to St. Julian Road
• Bow River Trail to Buffalo Street
• Fairholme Place to Middle Springs Dr.
• Tatanga Ridge to Tunnel Mountain Rd.
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The increased focus on consistent and efficient parking enforcement continues to prove to be a successful
tactic in helping manage Banff’s traffic issues. Since 2015, a higher concentration on parking enforcement,
specifically in the downtown core, has arguably been the predominant factor in reducing a significant
parking shortfalls leading to greater parking stall availability.
The following statistics are for the time periods of May 01-September 10 and January 01-September 10, for
the years 2016 to 2018

Total Parking Tickets
• For the period May 1 to September 10, 4,896 parking tickets were issued, a 15% increase from the
4,261 issued during the same period in 2017.
• For the period January 1 to September 10, 6,168 parking tickets were issued, a 10% decrease* from
the 6,832 issued during the same period in 2017
Time Limit Parking Tickets
• For the period May 1 to September 10, 1,517 time limit parking tickets were issued, an 18% increase
from the 1,287 issued during the same period in 2017.
• For the period January 1 to September 10, 2,045 time limit parking tickets were issued, a 28%
decrease* from the 2,831 issued during the same period in 2017
Repeat Offenders
• For the period May 1 to September 10, 266 repeat offender parking tickets were issued, a 49%
increase from the 178 issued during the same period in 2017.
• For the period January 1 to September 10, 442 repeat offender parking tickets were issued, a 23%
decrease* from the 571 issued during the same period in 2017
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17 of 25

To be able to assess parking statistics over time (such as parking occupancy, turnover, length of stay, shortfall
etc.), data was collected by Indigo Park Canada Inc. (formerly Vinci Parking Services) using the same licence
plate recognition methodology employed in the summers of 2014 to 2017. Data was collected for the first week
in July and the first week in August – in all years avoiding the Canada Day weekend but encompassing the
August long weekend. The full report is attached. Key findings include:
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•

Parking Surplus/Shortfall
o Based on the Bunt & Associates 2012 Report target of 85% for on-street and 90% for offstreet parking stalls:
 In Week 2, 2014 there was an average peak shortfall of 80 parking spaces
 In Week 2, 2015 there was an average peak shortfall of 1 parking space
 In Week 2, 2016, there was an average peak surplus of 62 spaces
 In Week 2, 2017 there was an average peak shortfall of 16 parking spaces
 In Week 2, 2018 there was an average peak surplus of 21 parking spaces

•

Parking Occupancy, based on a target of 95% occupancy

Note
•
•







Average occupancy in Week 1, 2014 was 61%. Peak average occupancy was 85%
Average occupancy in Week 1, 2015 was 58%. Peak average occupancy was 84%
Average occupancy in Week 1, 2016 was 60%. Peak average occupancy was 82%
Average occupancy in Week 1, 2017 was 64%. Peak average occupancy was 85%
Average occupancy in Week 1, 2018 was 62%. Peak average occupancy was 82%







Average occupancy in Week 2, 2014 was 66%. Peak average occupancy was 92%
Average occupancy in Week 2, 2015 was 60%. Peak average occupancy was 87%
Average occupancy in Week 2, 2016 was 61%. Peak average occupancy was 83%
Average occupancy in Week 2, 2017 was 64%. Peak average occupancy was 84%
Average occupancy in Week 2, 2018 was 63%. Peak average occupancy was 82%

18 stalls lost on 200 Wolf and Caribou Streets for Woonerf
This week included the August Heritage long weekend, whereas not in 2017
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Occupancy counts were carried out by the Town of Banff for private stalls in Zone A in the week of July 612 for year-to-year comparison with July 7-13, 2017. Counts were conducted between 2:00pm and 4:00pm.
Stall counts and occupancy are provided for stalls that were able to be accessed by Town staff and where the
designated use is for parking. Approximately 50 stalls in Zone A were not available for counting or were
being used for storage or other purposes.
Main Entrances vehicle volume between the two comparative weeks increased by 1% from 192,002 in 2017
to 193,251 in 2018.
•
•
•
•

A total of 451 useable private stalls were identified
Average occupancy was 54%, versus 50% in 2017, leaving an average of 207 stalls available for use.
Peak occupancy was 71%, recorded between 2:00pm and 4:00pm.
Below grade stalls were generally less well utilised with average occupancy of 46%.
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Smart Parking Guidance System

•
•
•
•

Average parking lot counter accuracy greater than 90% in 6 of 10 lots in July and August
Summer weekend average counter accuracy greater than 95% in 5 of 10 lots with hourly
verifications / calibrations
On the ground weekend Parking Ambassador guiding motorists to Fenlands from full
downtown lots resulted in increased weekend occupancy at Fenlands in July and August 2018
from 2017
Bow Ave South unofficial stalls marked off by paint and bike racks before summer 2018 resulted
in better July accuracy

System accuracy issues
• System accuracy was below the 95% expectation for a few reasons:
o High volume of vehicles in relatively small lots – 4,000 vehicles per day past counters
providing 99% accuracy leads to error of 40 stalls.
o Anti-tailgating loop detector technology wasn’t working as well as manufacturer’s
specifications, particularly in lots with high turnover such as Bear Street, Fire Hall and
Town Hall
o Loop detector technology was detecting some bicycles and scooters, which skewed the
counts
o Possible frequency interference from underground utility lines
• Labour intensive to maintain 95% accuracy
Steps taken to improve accuracy
• Diagnostics and/or equipment replacement were completed at 3 lots by loop detector
manufacturer June 26 and 27 without expected results
• Loop re-calibrations with improved equipment and instructions were carried out at 4 poor
accuracy lots in July, with short lived results
Next steps
• Trial of overhead camera parking system to be implemented at Town Hall autumn 2018
• Loop re-calibrations to be carried out at some lots to attempt short term functionality
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PEDESTRIAN MOVEMENTS
Downtown Pedestrian Movements

•
•
•
•
•
•
•

Banff Avenue 100 & 200 Block West  3%, in line with Main Entrances 2.4% decrease
Bear Street 200 Block East  10%
Bear Street 200 Block West  4.5%
Caribou Street 200 Block North  5%
Caribou Street 200 Block South  1%
Wolf Street 200 Block North  4%
Wolf Street 200 Block South  3%

River Crossing Pedestrian Movements
Bow River pedestrian counter data is yet to be verified and will be provided to council at a later date.
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COMMUNICATIONS
Website visits July and August

•

Traffic camera visits increased 111% from 2016 to 2018

Social media and website visits January 1st to September 9th

Includes retweets/shares from partners re: traffic, road closures, alternative transit options
• 72 posts on Twitter
• 17 posts on Facebook – on average, each post reached approx. 3,000 people
• 2 posts on Instagram – reach (21,395; 12,102 respectively)
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•
•
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5,759 sessions
60,045 page views

Detailed results of the 2018 Partnership Communication and Marketing Strategy and the Roam Transit
(local routes) marketing strategy will be provided to council separately at a later date as both are still in
market – with the Park & Roam campaign winding up on Thanksgiving weekend.
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SUMMARY OF FINDINGS

Council, through the four-year strategic plan have provided clear strategic direction with respect to
transportation and parking. This direction has resulted in a series of strategies including:
• Partnerships with stakeholders in areas of parking and transit
• Increased transit frequency and expanded local and regional routes
• Increased parking enforcement
• Expanded traffic signal management through green overrides from weekends to include weekdays
and evenings during July and August
• Expanded communications strategies with the Traffic Dashboard, smart parking infrastructure,
social media campaigns, and other strategies
• Expanded data collection and vehicle travel time and parking data availability
Data gathered in 2018 and trends from 2014 to 2017 suggest that significant improvements have been made
with respect to traffic congestion in the peak summer period.
Year to date, Entrance counter volumes are down 2.4% and Banff Avenue Bridge counter volumes are
down 3.6% while local transit is up 25% - indicating that a mode shift towards public transit and away from
personal vehicle use is occurring. This trend needs to continue in order to accommodate increased
visitation without worsening vehicle congestion.
Traffic delays occur primarily due to a combination of the volume of traffic within the townsite and the
finite capacity of the road system. Banff’s road system is beyond capacity at peak times and signal timings
have been prioritized to maximise the efficiency of vehicle movements travelling north and south through
the Buffalo/Banff intersection. The strategies employed in 2018 appear to have had a positive effect on
congestion originating at the CIBC, but congestion delays are still apparent with southbound back-ups
occasionally occurring past The Fenlands as far as
the TransCanada Highway off-ramp; and slowmoving traffic observed in the cross-town
movements. On occasions when traffic volume
causes back-ups along Norquay road to the
Fenlands and beyond then fewer overrides are
run which, in turn, exacerbates delays on
Mountain Ave.
Pedestrian movements are also compromised at
the Buffalo/Banff intersection with wait times of
around four minutes for approximately 250
pedestrians each time a green override is run; with
up to 30+ cycles per day in the summer this can
create a negative experience for visitors and
residents crossing through the intersection on
Pedestrians waiting at Banff-Buffalo intersection due to
foot.
green override 2:49 PM, 3 Sept. 2017

Administration will continue to work with
stakeholders to further improve transportation metrics and will continue to develop long-term options for
infrastructure changes which would enable increases in visitation without worsening the effects of
congestion for residents and visitors.
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Council have provided valuable strategic direction through the four-year strategic plan and no further
direction is required at this time.
Banff Community Plan
• Provide a transportation system that encourages and complements pedestrian movements and
cycling.
• Provide a transportation system that enhances the resident and visitor experience.
Council Strategic Priorities
A limited land base and Banff’s commitment to being an environmental role model means we cannot build
our way out of traffic congestion and lack of parking. Our community must embrace more creative
solutions to managing traffic volumes, particularly at peak travel times. We will provide a multi-modal
transportation system that is economically and environmentally sustainable and that enhances the lives of
residents and the experience of visitors.
ATTACHMENTS
Attachment # 1 – Indigo parking study 2018
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