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KEY FINDINGS
In May 2018, H2HC completed a homelessness estimation count designed to gather
information about individuals and families in the Bow Valley without the prospect of
stable, permanent or appropriate housing. Individuals and families identifying as unstably
housed completed the two-page survey. In total, 69 surveys were completed during the
month.

Community
•

There were almost an equal number of respondents in the community of Canmore
(46%) as in the community of Banff (45%). 8% responded with other.

Demographics
•
•
•

•

Slightly more men (59%) than women (39%) completed the survey. 2% identified
as other.
5% of respondents identified as Indigenous
Of the 59 people who responded to the question “Did you come to Canada as an
immigrant or a refugee?” 20% identified as immigrant, 2% identified as refugee
and 78% identified as neither.
The largest age bracket of respondents in the Bow Valley consisted of adults aged
25-64 with 74% of respondents in this bracket, of those 49% were ages 25-35.
The second largest bracket was the youth demographic consisting of ages 20-24 at
24% and finally the smallest bracket consisting of the seniors demographic, ages
65-80 at 2%.

Key Characteristics
•
•

•
•

58% of respondents listed full-time employment as their main source of income.
The top responses to the question “Why do you feel your housing is unstable or
could easily be lost” were: poor or inadequate housing conditions (36%); other
(35%); unable to pay rent or mortgage (30%); and, conflict with landlord (17%).
48% of respondents selected yes or sometimes in answer to the question “Do you
change your place of residents seasonally”.
42% of people said they had been residing in the Bow Valley for less than 6
months. 19% said they had been residing in the Bow Valley for more than 10
years.

Typology of Living Situation
Unsheltered: 31%
• 30% Vehicle (car, van or truck)
• 1% Public space
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Emergency Sheltered: 7%
• 3% Brrr emergency accommodation
• 4% Domestic violence shelter
Provisionally Accommodated: 49%
• 24% Hotel, Motel, Hostel
• 12% Travel Trailer, RV
• 10% Someone Else’s Place
• 3% Paid Campground
At Risk: 12%
• 12% Own Apartment

Chronic and Episodic
Chronic: 10% of individuals completing the survey were considered unsheltered or
emergency sheltered and identified that they had been in this situation for six months or
longer in the past year.
Episodic: 6% of individuals completing the survey were considered unsheltered or
emergency sheltered and identified as having been in this situation 3 or more times in the
past year.
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INTRODUCTION
Homeless to Housing Coalition (H2HC)
The Homeless to Housing Coalition (H2HC) is an interagency, inter-municipal group
made up of agencies in the Bow Valley that are concerned with or work with individuals
and families who are experiencing or who are at risk of experiencing homelessness
within our communities. H2HC works to understand who is impacted by homelessness;
to increase community awareness of homelessness; and, to organize access to existing
supports and services.
The H2HC is also responsible for the design and implementation of an emergency
accommodation procedure that helps to connect vulnerable individuals and families with
available municipal and provincial resources. H2HC manages the emergency
accommodation fund, referred to as the Brrr fund. Through the Brrr fund, H2HC coalition
members can access funding to support families and individuals in need of emergency
accommodation.
H2HC has recently secured funding from ARDN and has hired an independent contractor
to research best practices, analyze data, create partnerships and provide strategic program
recommendations to ensure that the coalition effectively supports individuals who are or
who are at risk of experiencing homelessness.
The H2HC will oversee a second homeless estimation count in November 2018. Data
from this count will contribute to a comprehensive provincial initiative that will highlight
the unique challenges that homeless individuals and families face in rural communities.
H2HC membership is open to all community organizations and residents. Presently
members include:
• Addiction and Mental Health, Alberta Health Services
• Alberta Works, Government of Alberta
• Banff Ministerial Association
• Bow Valley Victim Services Association (BVVSA)
• Bylaw Services, Town of Canmore
• Canmore Recreation Department, Town of Canmore
• Crossway Community Thrift Store
• FCSS Banff, Town of Banff
• FCSS Canmore, Town of Canmore
• Job Resources Centre (Banff & Canmore)
• RCMP, Canmore
• YWCA Banff
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The Bow Valley Context
Geography
The Bow Valley is a corridor of land that runs along the Bow River. The majority of
services in the Bow Valley are located in the two largest centres; the town of Banff and
the town of Canmore. These communities may provide services to residents of the
Municipal District of Bighorn (Dead Man’s Flats, Lac Des Arcs, Exshaw, Harvie
Heights), Kananaskis and Lake Louise Improvement District 9. The Bow Valley is
located on Treaty 7 lands and includes the Stoney Nakoda First Nations and the
community of Morley.
Residents
According to the Town of Banff, 2017 Municipal Census (Enns, 2017) and the federal
Census of Canada 2016 & 2011 the number of permanent residents in the Bow Valley is
approximately 24,687, including:
• Town of Banff: 8,865 permanent residents
• Town of Canmore: 13,992 permanent residents
• Lake Louise Improvement District 9: 1,028 permanent residents
• MD Bighorn : 802 permanent residents
Seasonality
The Bow Valley is a tourism-based economy. In 2017, nearly 4 million visitors passed
through the Banff National Park gates. This is an increase of 12.4% more visitors to the
park since 2014 (Town of Banff, 2017). With recreational attractions such as hiking and
skiing, Banff and Canmore welcome a more seasonally based workforce.
Income
According to the Town of Canmore and the Town of Banff, the Living Wage for
Canmore is considered one of the highest living wages in Canada at $22.65 per hour per
parent in a family of four, yet Canmore’s median income is on par with the Provincial
median income. The Town of Banff median income has consistently been lower than the
Provincial median income.
Housing
Between 2011 and 2016 the average advertised price for a 1-bedroom rental unit in
Canmore has increased by 41.2%, while the number of advertised units has decreased by
36.7% resulting in a vacancy rate around 0% (Town of Canmore, 2016). Banff saw an
8% increase in rental rates in 2017/18. The current average rate for a 1 bedroom
apartment in Banff is $1,447 (The Job Resources Centre, 2018). The issue of housing in
the Bow Valley is further compounded by the high cost of living.
Supports
The need is significant. As presented at the ARDN 2016 conference, the number of
individuals accessing affordable supports is a proxy for the number of individuals who
are at risk of homelessness. In Canmore over 1310 residents and in Banff 877 residents
currently access municipal low-income supports.
Bow Valley, Spring 2018 Homelessness Estimation Count
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Purpose
The purpose of conducting the homelessness estimation count is to:
• Gather information about the characteristics of the homeless, hidden homeless or
precariously housed populations in the Bow Valley
• Inform the community on ways in which local supports, strategies and referrals
can be changed or improved
• Inform the future strategic direction of H2HC
• Track homeless trends over time in the Bow Valley
• Raise awareness in the community of housing and homeless issues
• Join the provincial and national dialogue on rural homelessness

What is a Population Estimation?
The Alberta Rural Development Network (ARDN) defines a Population Estimation as a
tool that “can be used for the same purposes as the (PIT) count. The difference is that
Population Estimation captures the homeless population by using survey data gathered by
service agencies…This method is mostly used when there are limited resources to
conduct a PIT, where homeless is mostly hidden, or where the population is spread out
over a large area, making it difficult for volunteers to conduct a PIT count efficiently”
Abedin (2017). Population estimations are useful tools for rural and remote communities.

Point-in-Time Count: A snapshot of homelessness
Point-in-time (PIT) counts gather a snapshot of homelessness by having volunteers and
agencies count both sheltered and unsheltered individuals within the same 24-hour
period. A survey is designed to gather information that will help to understand the
characteristics of the local population as well as their needs. This in turn helps
communities to develop strategies to support these individuals and families. A PIT
conducted over a number of years can help to track the reduction in homelessness over
time and provide valuable information for agencies (Abedin, 2017; Turner, 2018). PIT
counts are often used in communities with a visible population of people sleeping rough.

Definitions
Definition of Homelessness
H2HC follows the Canadian definition of homelessness as defined by the Canadian
Observatory on Homelessness, (Gaetz et al., 2012). The decision to follow this definition
is to create consistency across communities in Alberta and across Canada. ARDN
recently proposed an amended definition for rural homelessness highlighted in red.
Homelessness is the situation of an individual or family without stable,
permanent, appropriate housing, or the immediate prospect, means and ability of
acquiring it (within the community in which they currently reside). It is the result
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of systemic or societal barriers, a financial, mental, cognitive, behavioural or
physical challenges, and/or racism and discrimination. Most people do not
choose to be homeless, and the experience is generally negative, unpleasant,
stressful and distressing.
Typology of Living Situation
People who are experiencing homelessness or who do not have stable, sustainable
housing options may be accessing a range of accommodation from shelter to unstable
housing. Based on the Canadian Definition of Homelessness (Gaetz et al., 2012) these
physical living situations include1:
Unsheltered:
1.1 People living in public or private spaces without consent or contract
1.2 People living in places not intended for permanent human habitation
Emergency Sheltered:
2.1 Emergency overnight shelter for people who are homeless
2.2 Shelters for people experiencing family violence
2.3 Emergency shelter for people fleeing natural disaster or destruction of
accommodation due to fires, floods, etc.
Provisionally Accommodated:
3.1 Interim housing for people who are homeless
3.2 People living temporarily with others, but without guarantee of continued residency
or immediate prospects for accessing permanent housing
3.3 People accessing short-term, temporary rental accommodation without security of
tenure
3.4 People in institutional care who lack permanent housing arrangements
3.5 Accommodation/ reception centres for recently arrived immigrants and refugees
At Risk of Homelessness:
4.1 People at imminent risk of homelessness
4.2 Individuals and families who are precariously housed
Definition of Chronic and Episodic Homelessness
The Government of Canada and the Province of Alberta each define chronic and episodic
homelessness differently. For the purpose of this report and in order to align with the
ARDN definition, H2HC will follow the Government of Canada, Housing Partnership
Strategy definition (Government of Canada, 2014).
Chronic:
Chronically homeless refers to individuals, often with disabling conditions (e.g. chronic
physical or mental illness, substance abuse problems), who are currently homeless and
have been homeless for six months or more in the past year. Individuals under this
1

For a more extensive explanation of these terms, reference the Canadian Observatory on Homelessness,
Homeless Hub. Homelesshub.ca/homelessdefinition
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definition must have spent more than 180 cumulative nights in a shelter or place not fit
for human habitation.
Episodic:
Episodically homeless refers to individuals, often with disabling conditions, who are
currently homeless and have experienced three or more episodes of homelessness in the
past year (of note, episodes are defined as periods when a person would be in a shelter or
place not fit for human habitation, and after at least 30 days, would be back in the shelter
or inhabitable location).

METHODOLOGY
When considering how to gain a better understanding of the homeless population in the
Bow Valley, H2HC chose the Population Estimation count method based on the fact that
the Bow Valley is made up of rural communities and based on the likelihood of there
being a large number of hidden homeless in the Bow Valley. The surveys were sent to
seven agencies and completed by four agencies. Two outreach teams also administered
surveys using the procedures delineated by ARDN in the Step-by-Step Guide to Estimate
Rural Homelessness (Abedin, 2017). The estimation count was conducted in the
communities of Banff and Canmore, as these are the primary communities in which
residents of the Bow Valley access supports.
The Homeless Estimation count was conducted over 30 days, mid-May to mid-June,
2018. A second Population Estimation will be conducted again over 30 days in
November, 2018. The rational for choosing months in the late spring and fall to conduct
the Population Estimation is as follows:
• May and November are shoulder seasons in the Bow Valley and a time when
people are often seeking employment or have recently lost employment.
• The weather is chilly especially at night and it is more likely that people sleeping
in unsheltered conditions may be at risk from the elements.
• Statistics from the Emergency Accommodation program, collected over the past
five years suggest that the greatest need for emergency shelter occurs during the
months of May and November.
The questions included on the survey closely followed the ARDN survey, although minor
modifications were made by H2HC to reflect the unique context of the Bow Valley.
Changes to the ARDN survey include:
• The removal of a unique identifier
• Year of birth and gender were added in lieu of the unique identifier
• The removal of the question “where did you live before you lived here?
Community and Province?”
• The removal of the question “which ethnic group do you identify with?”
• The removal of the question “have you ever served in the Canadian military or
emergency services?
• The removal of the question “what is your occupation?”
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In addition to gathering surveys completed by individuals accessing supports through
local agencies, known location counts (locations where homeless individuals are known
to gather) were conducted by outreach teams in both Banff and Canmore. Surveys were
completed with individuals residing in vehicles, along the Bow River, along the railway,
in motels, attending community table lunch and community dinner.
The homeless estimation count taking place in Banff and Canmore in November, 2018
will utilize a standardized, online survey created by ARDN and administered through the
Family Community Support Services Association of Alberta (FCSSAA). The survey will
be completed in 21 rural communities across Alberta and will represent the most
extensive effort to collect data on rural homelessness in Canada to date.

Data analysis
Data analysis was conducted by the H2HC Coordinator. Data entry and analysis took
place over a period of three weeks. Data was entered into an excel spreadsheet and excel
formulas were used to gather totals, percentages and to compare and contrast responses.
The data set was double checked for errors. Additional and independent data analysis and
graphs were generated using data analysis software and provided to H2HC in-kind by
Geo-Lens.
Cross tabulations were used to compare and contrast relevant categories of information
and to show potential relationships between multiple variables.
There were no unique identifiers used on the surveys, instead respondents were required
to disclose if they had previously completed the estimation survey. If they had, they were
asked not to complete the survey a second time. In addition the Coordinator checked
surveys with similar responses to ensure that each was a unique entry.
Analysis Limitations
• This homelessness estimation count differs from previous counts and is intended
to set a baseline for future data collection and analysis. Consequently, trends
cannot yet be established.
• Declined to answer and ‘other’ categories were often removed when conducting
analysis on the data.
• ‘Other’ categories often included illegible responses or qualitative responses that
could not be captured in quantitative calculations.

Limitations
A population estimation is designed to survey individuals in rural communities who are
often experiencing hidden homelessness and are difficult to locate using PIT counts. The
count is based on a voluntary survey that was targeted to individuals who identified as
homeless or precariously housed and who were seeking services and supports or who
resided in a known location. The following are some of the limitations:
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•

•

•
•
•

•

This homelessness estimation count differs from historical counts conducted in
the Bow Valley. This count is intended to establish a baseline against which
future estimation counts may be compared and trends may be established.
The survey was conducted using a service-based count, with individuals and
families filling out surveys at the agency through which they were accessing
supports. A known location count was also conducted with outreach teams in
community.
Surveys were conducted in person, on paper forms. Electronic and online options
were not available.
Only four organizations returned surveys.
All surveys were completed in the communities of Banff and Canmore as the
majority of services available in the Bow Valley are located in these two
communities. Individuals experiencing hidden homelessness and who did not
access supports in these communities may have been missed.
Unique identifiers were not used so there exists the possibility that one respondent
completed more than one survey at separate agencies. Clients were asked to
discontinue the survey if they had previously completed it.

RESULTS
The Bow Valley is located in the Rocky Mountains and is prone to variable temperatures
and freezing conditions for several months of the year. The Town of Banff is also located
in a National Park, which attracts millions of visitors each year. Based on the weather,
seasonal employment opportunities and lack of affordable housing options, individuals
experiencing homelessness are more likely to be a hidden population, seeking shelter in
hotels, hostels, couches and in vehicles. The spring, 2018 homeless estimation count
attempted to connect with this population. In total, 69 individuals completed the
estimation survey through agencies and through outreach teams conducting known
location counts in Banff and Canmore.

Demographics
Gender and Age
Of the 61 respondents, the number of men completing the survey (59%) was greater than
the number of women (39%) completing the survey. 2% of respondents self-identified as
other.
Of the 63 respondents, the largest age bracket in the Bow Valley consisted of adults aged
25-64 with 74% of respondents in this bracket, 49% were ages 25-35. The second largest
bracket was the youth demographic consisting of ages 20-24 at 24% and finally the
smallest bracket consisting of the seniors demographic, ages 65-80 at only 2%. No youth
under the age of 18 completed the survey. Nine children were reported as staying with
their parent or guardian, primarily in shelter at the time the survey was completed.
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Figure 1: Survey - Grouping by age

Age	
  Group	
  
57.1%	
  

23.8%	
  

17.5%	
  
1.6%	
  

18	
  to	
  24	
  

25	
  to	
  44	
  

45	
  to	
  64	
  

65+	
  

There were more men (33.3%) than women (12.5%) in the 18-24 age range, and more
women (66.7%) than men (44.4%) in the 25-44 age range.
Figure 2: Survey - Gender and age compared

Gender	
  and	
  Age	
  
66.7%	
  

33.3%	
  

44.4%	
  
12.5%	
  11.1%	
  

12.5%	
  

18	
  to	
  24	
  

25	
  to	
  44	
  

45	
  to	
  64	
  
Female	
  

4.2%	
  

65+	
  

4.2%	
   11.1%	
  

UNKNOWN	
  

Male	
  

Indigenous
Of the 56 people who responded to the question “do you identify as indigenous?” only
5% of respondents said yes. Previous studies of rural homelessness identified a trend
whereby a number of rural communities located near indigenous communities saw
increased representation from indigenous populations accessing services, supports and
shelter (Waegemakers Schiff & Turner, 2014a). This was not the case in the community
of Jasper located in Jasper National Park, where indigenous migration was not considered
significant (Waegemakers Schiff & Turner, 2014b). Based on the limited results of the
spring 2018 homelessness estimation survey, this also does not appear to be the case for
the Bow Valley.
The Stoney Nakoda First Nations community of Morley is located 45.8 KMS East of
Canmore. It may be beneficial to conduct further exploration of Indigenous patterns of
migration and access to supports.
Immigrant and Refugee Status
Of the 59 people who responded to the question “Did you come to Canada as an
immigrant or a refugee?” 20% identified as an immigrant; 2% identified as a refugee;
and, 78% identified as neither.
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Residency and Seasonality
Length of Time in Canada
This question was intended to be completed only by those who checked yes to entering
Canada as an immigrant or refugee. The number of individuals who answered the
question “if yes, how long have you been in Canada” was greater than the number of
individuals who identified as an immigrant or a refugee. Of the 25 respondents, the
largest group identified as having lived in Canada between 5-10 years. Equal numbers of
respondents (16.7%) identified as living in Canada for less than 1 month; between 6-9
months; and, between 1-5 years. Overall, slightly more people who identified as an
immigrant or refugee reported living in Canada for less than a year (55.6%) when
compared to those who reported living in Canada for more than a year (44.4%).
Length of Time in Community
When asked “How long have you been in this community?” of the 68 respondents, the
largest group identified as residing in the Bow Valley for less than 6 months (42%). The
second largest group of respondents identified as residing in the Bow Valley for more
than 10 years (19%), 3.5% of respondents selected “always been here.”
Figure 3: Survey - Length of time in community
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Seasonality
48% or nearly half of the respondents (66) selected yes or sometimes in answer to the
question “Do you change your place of residents on a seasonal basis?”
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Figure 4: Survey - Seasonality
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59% of respondents changing their residence seasonally had full-time employment, 68%
had full or part-time employment. Of the 59% who change their residence seasonally,
43% were considered unsheltered and 37% were considered provisionally sheltered.

Housing Instability
72% of the 68 respondents reported that their housing situation is unstable or easily lost.
Of those, 36% reported that housing instability was due to poor or inadequate housing
conditions, 30% reported that instability was due to an inability to pay rent or mortgage,
and 17% reported experiencing conflict with landlord. 11.5% of respondents stated that
housing instability was due to mental wellness concerns and addiction or substance use/
treatment were reported in 2% of responses. 34.6% of people who reported that their
housing situation was unstable or easily lost selected ‘other’ as a response. The most
common reason for an ‘other’ response was lack of affordability and availability of
accommodation (33%).
Figure 5: Survey - Housing instability
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Income
100% of people completing this survey answered the question “Where do you get your
money from?” 58% reported gaining income through full-time employment; 35% of
respondents reported having more than one source of income; 23% reported income
through social assistance such as senior’s benefits, AISH, EI and child benefit.
Figure 6: Survey - Income
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Accommodation
Where were People Staying
67 people responded to the question “Where are you staying tonight?” Of those, 38%
were unsheltered or emergency sheltered (staying in shelter, public space or place not
intended for human habitation); 49% were provisionally accommodated (interim housing
without the prospect of permanence); and, 12% were at risk of homelessness (housing is
dangerously lacking in security and stability and may be lost as a result of external
hardships).
The numbers do not vary greatly between communities. Slightly more people were
unsheltered or emergency sheltered in Canmore than in Banff and slightly fewer people
were provisionally accommodated in Canmore than in Banff.
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Figure 7: Survey - Accommodation
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Significantly more women reported accessing shelter, staying in own apartment or
residing at someone else’s place. Significantly more men reported residing in vehicles
and motel/hotels/ hostels.
Figure 8: Survey - Gender and accommodation compared
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Who is staying with you tonight?
Of the 68 people who responded to the question “Who is staying with you tonight”, 50%
identified as residing alone. “Other” was the second largest response group. “Other” was
made up of qualitative responses, which included:
• Friend: 44%
• Roommate: 20%
• Coworker, brother, pet, unidentified others: 36%
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Figure 9: Survey - Who is staying with you tonight
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History of Homelessness
Length of Time in this Situation
All 69 people completing the survey responded to the question “How long have you been
in this situation?” Just over half of the respondents reported being in this situation for 6
months or less and, 32% reported being in this situation over 6 months and up to and
beyond 5 years. Responses such as months, weeks and years were not included in these
calculations.
Figure 10: Survey - Duration
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Of the 32% of respondents who reported being in this situation for over 6 months in the
past year, 10% of those were also considered to be unsheltered or emergency sheltered,
thereby meeting the federal definition for chronic homelessness. Respondents meeting
the criteria for chronic homelessness did not have the opportunity to adequately report the
existence of a disabling condition (as referenced in the definition).
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Number of Different Times in this Situation
65 People responded to the question “In total, how many times different times have you
experienced this kind (or similar) living situation over the past year?” Nearly equal
numbers of people identified as having been in this situation ‘never before’ or ‘only once’
in the past year when compared to the number of people identifying having experienced
this type of situation ‘up to 5 times’ or ‘often’.
Figure 11: Survey - Frequency
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Of the 44% of respondents who reported being in this living situation ‘up to 5 times’ or
‘often’ in the past year, 6% of those had been in this situation 3 or more times and were
living in conditions considered unsheltered or emergency sheltered (meeting the federal
definition for episodically homeless). Respondents meeting the criteria for episodic
homelessness did not have the opportunity to adequately report the existence of a
disabling condition (as referenced in the definition).
Emergency Shelter Access
Of the 68 people who responded to the question “Have you spent time in an emergency
shelter/ Brrr emergency accommodation in the past year?” only 7% reported that they
had; 59% said no; and, 3% declined to answer. Reasons given for not accessing shelter
included:
• No need
• Alternative supports/ options
• Not aware of shelters
• Safety concerns
• Trying to maintain independence

Areas of Support and Service Needs
The majority of people completing this survey were seeking supports through an agency
or organization in the Bow Valley (77%). Of those seeking supports (53), the greatest
number of respondents were seeking assistance with housing issues (60.4%). 39%
requested support with basic needs and 30% required assistance with employment issues.

Bow Valley, Spring 2018 Homelessness Estimation Count 21

A significant number of respondents requested support with accessing government
programs (17%), and 17% identified as needing supports because they are new to the
community. No respondents reported seeking supports for addictions, and 9% of
respondents were seeking supports for emotional/ mental health needs.
Figure 12: Survey - Areas of support
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CONCLUSIONS
The Bow Valley homeless estimation count conducted in May 2018, was the first step in
an on-going data collection process. The data collected through this population estimation
will help to create a baseline for future comparison and analysis. The data will also help
H2HC and those working to prevent homelessness in the Bow Valley to better understand
the unique circumstances of those who are experiencing or who are at risk of
experiencing homelessness and their needs.
Data collected in the upcoming fall count will allow the Bow Valley to understand our
homeless population within the context of other rural communities and to join ARDN and
the Homeless Partnering Strategy (Reaching Home) in a provincial and national
conversation on rural homelessness.
The unique context of the Bow Valley appears to be reflected in the survey results with
the significant number of individuals changing their place of residence seasonally and
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with the identified need for more affordable housing options. Also of note, was the large
number of individuals residing alone, with friends, roommates or with someone other
than family.

Recommendations
The H2HC intends to continue conducting population estimations in the Bow Valley
annually in both the spring and the fall. The following are some recommendations for
future population estimations:
• Provide future surveys online and in electronic format in order to be accessible to
a wider population.
• Connect with local and neighbouring indigenous communities to better
understand system use and needs in their community.
• Secure ongoing funding for a position to complete data analysis and to support
H2HC with future projects as identified through data collection.
• Continue to collect additional data-points relevant to the Bow Valley specific
context.

Next Steps
The intention of this report is to raise awareness about housing and homeless issues in the
Bow Valley. The report will also help to inform supports and services and potential
future strategic directions in the Bow Valley related to homeless interventions and
prevention. The report will be provided to:
• Bow Valley residents
• The municipalities of Banff and Canmore
• The Provincial and Federal government
• Key stakeholders
• The communities of the Bow Valley
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APPENDICES
Appendix A – survey form

!

!

!

Estimation Survey ± May 2018
We are conducting a short survey to estimate the number of individuals using community resources. This information
will help us better use existing resources and determine where more resources are needed in the Bow Valley. This
survey should be completed for people who are or are at risk of experiencing precarious housing. The
information gathered on this survey does not include any identifying information and this survey will take only 5
minutes. Are you willing to participate in this survey?
 ܆Yes
 ܆No
1)

Have you already done this survey with another service agency?

 ܆Yes - thank you for your response, do not continue
2)

 ܆No - please complete the survey, thank you.

Client Information

Residence/ Community:
Birth Year:

Gender:
Do you identify as an Indigenous?

Did you come to Canada as an immigrant or a refugee?

 ܆Yes - immigrant

If yes, how long have you been in Canada?

 ܆Yes

 ܆Yes - refugee

 ܆No

 ܆No

Days / Weeks / Months / Years

3)

Do you consider your housing situation to be unstable or do you feel you could easily lose your
housing?
 ܆Yes
 ܆No
 ܆Decline to Answer
4)

(If yes to question 3) Why do you feel your housing situation is unstable or you could lose it? [Check
all that apply]
 ܆Job Loss
 ܆Unable to Pay Rent or Mortgage  ܆Conflict with Spouse / Partner
 ܆Conflict with Roommate

 ܆Conflict with Landlord

 ܆Conflict with Parent / Guardian

 ܆Experienced Abuse by Spouse /
Partner
 ܆Illness or Medical Condition

տ Experienced Abuse by Parent /
Guardian
 ܆Addiction or Substance Use

 ܆Poor / Inadequate Housing
Conditions
 ܆Mental Wellness

 ܆Hospitalized

 ܆In a Treatment Program

 ܆Other

 ܆Decline to Answer
5)

Who is staying with you tonight?

 ܆None

 ܆Spouse / Partner

 ܆Other

 ܆Decline to Answer

6)

 ܆Children ± #

Where will you be staying tonight?

 ܆Own Apartment / House

 ܆Vehicle (Car, Van, Truck)

 ܆Travel Trailer, RV

 ܆6RPHRQH(OVH¶V3ODFH

 ܆Abandoned / Vacant Building

 ܆Makeshift Shelter, Tent, Shack

 ܆Motel / Hotel / Hostel

 ܆Paid Campground

 ܆Hospital

 ܆Domestic Violence Shelter

 ܆Public Space (e.g. Sidewalks,
Parks, Forests, or Bus Shelter)

 ܆Brrr Emergency Accommodation

 ܆Other

 ܆Decline to Answer

7)
܆
8)
܆

For how long have you been in this situation?
Days / Weeks / Months / Years

 ܆Decline to Answer

In total, how many different times have you experienced this kind (or a similar) living situation over
the past year?
Times
 ܆Decline to Answer

"#$%&'$%()!*+,-./!0'/!1234!
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!
9)

!

!

Have you spent time in an emergency shelter/ Brrr emergency accommodation in the past year?

 ܆Yes

 ܆No

 ܆Decline to Answer

,IQRZK\KDYHQ¶W\RXaccessed these services?
10) How long have you been in this community?
տ

Days / Weeks / Months / Years

տ Always Been Here

տ Decline to Answer

11) Do you change your place of residence on a seasonal basis (Living situation, Community, and
Province)?
տ Yes

տ No

տ Sometimes

տ Decline to Answer
If yes, or sometimes, then when and where?
12) Where do you get your money from? [Check all that apply]
տ Employment ± Full time

տ Employment ± Part time

տ Welfare / Social Assistance
տ Employment Insurance (EI)

տ Seniors Benefits (e.g. CPP /
OAS / GIS)

տ Child support

տ Alimony

տ Child Benefit

տ Student Funding

տ Money from Family / Friends

տ Criminal Activities

տ No Income

տ Other _____________________

տ Decline to Answer

տ Self-Employment (Bottle Return,
Panhandling etc.)
տ Disability Benefit/ AISH

13) What general areas or issues you are here to get support with? [Check all that apply]
Family/Parenting

Health & Wellness

Financial

տ Child Care

տ Addictions

տ Employment Issues / Needs

տ Parenting / Family Issues

տ Emotional / Mental Health Needs

տ Housing Issues / Needs

տ Relationship Issues

տ Physical Health Care Needs

տ Training / Education Needs

տ Domestic Violence

տ Social Needs / Isolation
տ Spiritual / Cultural Needs

տ Basic Needs (food, shelter,
medical, shower, laundry)

Legal

Support Services

Other Information

տ Separation / Divorce / Custody

տ Help with Government Forms

տ New to the Community

տ Wills / Estates

տ Help with accessing government
/ other programs or services
(advocacy)

տ Transportation Needs

տ Employment / Labour Standards
տ Landlord/ Tenant Issues
տ Immigration Issues
տ Criminal or Misdemeanor Issues

տ Other _____________________

տ Access to Technology (Internet,
phone, computer)

Now that you know what information you have shared, is it okay if we use this information to estimate the
resources we need to support the people using resources in the Bow Valley?  ܆Yes
 ܆No
Office Use
Date:

Name of the organization:

Referral Source:
Note:

"#$%&'$%()!*+,-./!0'/!1234!
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