Town
of Banff
Evacuation
Guide
Be Ready for
an Emergency

Use this guide to prepare your
emergency kit and prepare for a wildfire
encroaching on the Town of Banff, or any
type of large-scale emergency.
In an emergency, it’s easy to become forgetful
or panicked. Preparing your emergency plan
and emergency kit in advance will help keep
you focused and able to act quickly when an
evacuation is necessary. Keep this guide in your
emergency kit or in a place where it can be found
easily by everyone in your household.

STAY INFORMED
Go to banff.ca/alert to sign up to
receive emergency alerts by text or email.

Visit getprepared.ca to help you prepare,
and banff.ca for the latest information

Download the Alberta Emergency Alert app
on your phone and set your location to Banff.
emergencyalert.alberta.ca

KNOW THE RISKS
In recent years, the rising average temperature has increased
the wildfire risk to our community, and the length of wildfire
season. In the event of a large wildfire, first responders will be
busy fighting the fire. You should be ready to look after yourself
and your family for at least 72 hours. Your ability to be selfsufficient will free up resources to assist those in need.

MAKE A PLAN
Get together with your family and loved ones and work on
your emergency plan together. Make sure everyone understands
what would happen and what to do in the event of a major
emergency.
Fill out the evacuation plan on the next page with
your family. Once completed, photocopy or take a picture of
the plan, and keep a copy in your emergency kit. Everyone
should have access to this important information in case you get
separated. Remember that cell phones and internet might be
down during an emergency.
Visit getprepared.ca and click on “make a plan” and then
“make your family emergency plan online” for a more detailed
emergency plan template.
If you need help preparing a plan or would like more info,
visit banff.ca/emergency, or contact the Fire Department
at firedepartment@banff.ca or call 403.762.1256.
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EMERGENCY PLAN
We live in evacuation zone (see map on page 9): __________________________
Last updated (date): _________________________________________________
• Familiarize yourself with safe exits out of your home and the streets out of your
neighbourhood. Emergency personnel will direct you to the safe neighbourhood
route in the time of an emergency.
• If we have to evacuate our zone, but can stay in Banff, meet at:
A) the reception centre identified by the Town of Banff; or
B) our friends/family _____________________at _________________________
• If we have to evacuate Banff, we will meet at:
_________________________________________________________________
(Pick a location outside Banff and write down the address.)

Children: guardian or emergency contact
If we are not able to pick up our children at school or daycare, our guardian
or emergency contact is:
Name: __________________________ Relationship: ______________________
Home phone: ____________________ Mobile phone: _____________________
(Speak with other parents or family members and arrange this in advance.
Make sure you provide this information to the school or daycare.)

Out-of-town emergency contact
In case we get separated, our out-of-town emergency contact is:
Name: _________________________ Relationship: _______________________
Home phone:____________________ Mobile phone:______________________
(Pick a person who lives outside Banff. In case cell phones are down, each family
member will call this person so you can find each other.)

Family - Health Care and contact information
Name
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Alberta Health Care #

Mobile Phone #

PREPARE AN EVACUATION KIT
Put together an emergency kit and keep it somewhere easy to get if
you have to evacuate. Keep your kit in a backpack, suitcase or tub, and
keep it light enough to be able to lift it into your car. Make sure you
keep enough gas in your tank to make it out of town at all times.
Items to take at the last minute:
Wallet: identification, credit cards and cash
Mobile phone and charger
Glasses and contact lenses
Medications
Car keys
Items to put in your emergency kit
Six litres of water per person (include small bottles)
Copy of your emergency plan, including emergency contact
numbers
Prescription
record from your pharmacist, as needed

Three-day supply of non-perishable food per person
(replace once a year)
Change
of clothing including extra warm clothing (hat, mittens)

Extra
set of car keys

First aid kit
Flashlights
for each family member

Battery-powered
radio and extra batteries, or wind-up radio

Copies of important documents (birth certificates, passports,
insurance and bank records)
Pet
 food and water
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Additional supplies to consider
Candles
and matches or lighter

Toiletries
and personal hygiene items

Hand sanitizer, toilet paper
Garbage
bags

Activities
for children like books or toys

Basic
tools and duct tape

Small
fuel-operated stove and fuel

Other
camping supplies

If time allows, consider packing family photos and other irreplaceable
items, personal computer, information on hard drives, laptop(s) and
charge cord(s), and easily carried valuables.

-

+

Food

SURVIVAL KIT

PASSPORT

0
20210

6

EVACUATIONS
You will be informed of potential evacuations as early as possible. You
must take the initiative to stay informed and aware. Evacuation routes,
timing and affected areas will change depending on the situation.
Evacuation zones may be specified, but in the event of a large wildfire,
a community-wide evacuation may happen.
Keep a full tank of gas in your vehicle at all times and
have an emergency kit ready to go.
When a wildfire does strike, go early for your own safety and to avoid
getting caught in fire, smoke or road congestion.

!

The Town of Banff will issue
three kinds of notices.
Know the difference!

EVACUATION An Evacuation Alert tells people to prepare for
ALERT an evacuation. Each house is provided green
flagging tape. If you choose to evacuate before
an Evacuation Order, attach the green flagging
tape to your door.

EVACUATION An Evacuation Order tells people to evacuate
ORDER immediately. This may happen in circumstances
where there is little or no time to notify, or
following an Evacuation Alert.

SHELTER There are situations when it is safer for people
IN PLACE to stay in the home or building where they are

during a sudden emergency. These include snow
storms, wild animal danger, toxic hazard, or
nearby human violence.
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If an emergency is in progress but no evacuation is required,
information updates will be provided at banff.ca or by first
responders to your door. If a town-wide evacuation is ordered, visit
family or friends who live outside of Banff, if you are able.
During an evacuation, a reception centre will be set up to help
people who have nowhere to go. The location of the reception
centre will be included in emergency notifications.
Visit banff.ca/emergency for a checklist on what to do for
each of these three notices: Emergency Alert, Emergency Order,
and Shelter in Place.

HOW TO EVACUATE
First responders may visit your home to give an Evacuation Alert to
get ready. They will give you green flagging tape if you are home.
Place green flagging tape on your door when you leave your
home. This tells first responders the home is clear. They will place
yellow flagging tape on your door if they visit and no one is
home. If you return home and find the yellow tape, call the Town’s
call centre at 403.762.1200.
The Town of Banff has been divided into several evacuation zones.
Know which zone you live in, which zone your children attend
school in, and which zone you work in. First responders will use
these zones to identify which parts of town must be evacuated.
Evacuation zones may be specified, but during a large wildfire, a
community-wide evacuation may happen.
If you need transportation, go to the Roam Public Transit
bus stop closest to your home or workplace.
Dress for the weather and bring your emergency kit. Keep
in mind that you may not be able to return to your home.
If you have a vehicle and can offer a ride to a neighbour,
please do so. The Town of Banff will organize transportation
for people who are gathered at any Roam bus stop.
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Town of Banff
Evacuation Zones

A

C
B

D
E

If you don’t have
a vehicle, evacuate
to the nearest
Roam Public Transit
bus stop to await
collection by Town
transportation.

F

H

G
J

KI
L

A

Industrial District Zone

B

The Fenlands Zone

C

Banﬀ Ave West Zone - northeast of Banﬀ Ave to Elk St

D

Banﬀ Ave East Zone - southeast of Banﬀ Ave to Wolf St

E

H

Banﬀ Centre Zone

Downtown West Zone - south of Elk, west of Banﬀ Ave

I
J

Middle Springs Zone - west of Mountain Ave

F

Downtown East Zone - 100 & 200 Blocks and Buﬀalo St

K

Valleyview and Area Zone between
Mountain Ave and Spray Ave

G

Cave Ave Zone

L

Banﬀ Springs Hotel Zone

Glen Ave Zone
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Evacuation Frequently Asked Questions
1. If my zone is being evacuated and I’m elsewhere, can I go home?
Yes, if there is no imminent danger and it is safe. Emergency officials will allow
you to return home to gather belongings and then evacuate.
2. If my kids are at school and an evacuation is ordered, can I go
get them?
The school board has comprehensive emergency plans. Parents will be notified
and the school will release children based on their procedures to ensure all
children are accounted for and safe.
3. My zone is being evacuated, my pets are at home unattended
and I’m at work. Can I go get them?
Yes, if there is no imminent danger and it is safe. Emergency officials will allow
you to return home to collect your pets and supplies.
4. How do I find out if there’s an emergency? How do I find out if
there is an evacuation order?
Subscribe to the Town of Banff emergency alert centre at banff.ca/alert.
Alerts will also be posted to banff.ca and Twitter at @banff_town.
Evacuation orders will be issued door-to-door in affected zones.
5. I don’t have a vehicle. How do I evacuate with my belongings?
Transportation will be provided for anyone who does not have a vehicle.
The Town will collect people from Roam bus stops. The Town’s Emergency
Coordination Centre will provide information on all collection points and
transportation routes.
6. My neighbour is elderly/disabled. How will they be taken care of?
Notify emergency personnel and they will assist in the person’s evacuation,
if you are unable to offer a ride.
7. What’s the difference between an evacuation alert and an
evacuation order?
An Evacuation Alert is an advanced warning to allow people to prepare to
be evacuated and can be up to several days in advance of an Evacuation Order.
An Evacuation Order is issued when the Emergency Coordination Centre has
determined it is necessary to move people out of a dangerous area.
8. How do I protect my home if I’ve been evacuated?
If an area is evacuated, the Town and RCMP will secure the area and not allow
access to an evacuated area. The homeowner should lock up prior to evacuating.
See the evacuation checklist.
More FAQs are available at banff.ca/emergency
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Evacuation Order Checklist
If you receive an EVACUATION ORDER, you are being ordered to evacuate.
Get extra checklists from banff.ca/emergency.
Ensure you are subscribed by email or text to Town of Banff Alert Centre at
banff.ca/notify
Take your Evacuation Kit, plus wallet, mobile phone and charger, glasses,
medications and car/house keys.
Turn off and unplug all appliances. If you’ve been instructed to do so, turn off all
utilities at the main switches or valves.
Lock
doors and windows.

Ensure all members of your family are wearing appropriate clothing for the
weather and protective footwear.
Leave
within the time specified by emergency personnel. It may be immediately.

Leave
the green flagging tape on your door if it has been provided.

Take
 your pets with you, with collar and ID, leash, water, pet food, manual
can opener, medications, current photo of pet in case they get lost (full list at
banff.ca/emergency).
Use the travel routes specified by emergency personnel. Don’t use shortcuts
because certain areas may be impassable or dangerous.
Refrain from using your telephone or cell phone, except in case of an immediate
emergency. Leave the network open for emergency personnel use.
Register with the designated emergency reception centre, even if you are not
staying at the centre; emergency responders need to know how to reach you to
advise when it is safe to return. Inform registrar at the reception centre of your
medical needs.
Stay connected by checking emergency alerts issued on banff.ca/alert, on
Twitter @banff_town and listen to local radio (Mountain FM 106.5, CBC 96.3).
Town of Banff emergency personnel will advise you when it is safe to return to
your home if you leave your contact information at the emergency reception
centre, or check banff.ca.
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Be Ready for an Emergency
KNOW THE RISKS.
MAKE A PLAN.
PREPARE A KIT.

Sign up for alert notifications at banff.ca/alert

Download the Alberta Emergency Alert app on your phone and set your
location to Banff from emergencyalert.alberta.ca.
For more information on being prepared, or for assistance preparing
a plan, visit banff.ca/emergency or email
firedepartment@banff.ca or call 403.762.1256.

Printed on a 10% post consumer FSC® Earth Choice® certified paper.

Visit getprepared.ca and click on “make a plan” and then “make your
family emergency plan online” for a more detailed emergency plan template.

